Welcome to
Haven Riviera Cancun
Resort & Spa

Haven Riviera Cancun is an intimate, adults-only, all-inclusive
resort, located just 11 miles / 18 kilometers south of Cancun
International Airport. With a stunning horizontal beachfront

design, our beautiful facilities stretch along the ocean’s
shore for 1,400 feet / 423 meters.

Haven Riviera Cancun was awarded the EarthCheck
certification in recognition of its sustainable and responsible
approach to the luxury guest experience.

Haven Riviera Cancun Resort & Spa is a proud member of
Preferred Hotels & Resorts, LVX Collection, and
The Hotel Collection by American Express.

Resort Address
Ctra. Federal 307, Chetumal - Pto. Juarez, Km 335,
Puerto Morelos, Cancun — Q. Roo 77569 Mexico

Contact Us
havenresorts.com
info@havenresorts.com
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Luxury Unveiled

& 435 Junior, Romance, and Master Suites, including 224
Serenity Club Suites
114 Swim-Out Suites
Presidential Suite
King Bed, 2 Queen Beds, or 2 Double Beds guaranteed

Serenity Club:
- Premium suites with exclusive check-in
- Personal concierge
- Private Lounge & more

24-hour room service
7 gourmet restaurants - 6 a la carte and 1 gourmet buffet

2 snack bars
3 swim-up bars
8 bars & lounges

Nespresso coffee machines in all rooms
Coffee Shop, offering snacks and ice cream

Convention Center, spanning over 20,000 sq. ft. / 1.850 m2

4 heated pools
1giant heated jacuzzi

2 full-service gyms, open 24 hours
Multiple-purpose tennis court

World-class SPA
Temazcal, an ancient Mexican ritual

Guest shop

Tourist information desks

In-house travel agency

Concierge service in the lobby

Complimentary Wi-Fi and free calls to US & Canada

Professional laundry service
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ACCOMMODATIONS

Our spacious suites offer the utmost in contemporary style, elegant décor and guest comfort.
Choose from suites that include whirlpool spas, walk-in showers for two, swim-out pools,
private terraces and balconies. Each suite includes an array of personalized amenities
designed for the ultimate stay.

SERENITY CLUB

Elevate your stay in one of our Serenity Club Suites. From private check-in and Serenity Club
lounge to two exclusive a la carte restaurants, serving breakfast, lunch or dinner overlooking
the ocean or pool, you’ll be surrounded by exclusive VIP services, our most luxurious
accommodations and premium amenities.

CUISINE

Discover our dining options that are sure to satisfy every need. From our authentic
Mexican Steak House and vibrant Asian Fusion restaurant, our refined Mediterranean
restaurant, or an exciting international restaurant serving global cuisine, dining at Haven
is uniqgue and memorable. Special diets or allergy -friendly options available.

ROMANCE & WEDDINGS

One of the most beautiful and romantic resorts in the Mexican Caribbean. With only one
wedding per day, the spotlight is yours alone. Celebrate with us your special occasion
including weddings, honeymoons or anniversaries. Anything is possible at your personal
sanctuary in Riviera Cancun.

SPA & WELLNESS

One of the best new spa retreats in the Mexican Caribbean, MySenses Spa is a
sanctuary offering tranquil ambiance, cutting-edge services and customized therapies
incorporating Mayan healing philosophies including a Shaman guided temazcal, all to
create a unique experience of peace and wellbeing.

MEETING & EVENTS

Gatherings assume a more relaxed rhythm at Haven Riviera Cancun. With breathtaking ocean
views, captivating outdoor areas and sophisticated meeting venues, our adults-only luxury
enclave offers an intimate and inspiring setting for business and leisure events. Our new 20,000
square foot multifunctional Convention Center will cater to every type of event.

GOLF

Cancun Country Club and its El Tinto golf course set new standards for excellence in providing
a world-class “private club” experience just fifteen minutes from Haven Riviera Cancun. You
can enjoy complimentary green fees in all room categories. Serenity Club guests will have cart
included - our golf concierge can explain more.
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