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We know that unexpected 
incidents during a trip can 

cause discomfort, especially 
getting sick when you are 

away from home, considering 
the current world events.

Marquis Los Cabos offers a suite for up to 7 nights free of 

charge for up to two people, provided that one or both have 

tested positive for CDC-approved COVID-19. This benefit 

applies to guests whose destination is USA and whose 

original reservation has a minimum of four effective nights.
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FREQUENT
QUESTIONS

1. Will my companion be able to stay with me during my 
quarantine period?

If you and/or your companion test positive, both will be able to stay in the 
same suite you were already sharing, with a maximum of two people per 
suite. If your companion test negative and you prefer to have separate suites, 
we may offer a preferential all-inclusive rate for the length of their stay.

2. Is there an additional charge for spending our 
quarantine at the resort?

We will add a daily charge for food and beverage per person during your 
quarantine period for the complimentary suite.

3. Can I spend my quarantine period in the same suite as 
my original stay?

Following health and safety protocols, the hotel shall decide and assign at 
that time the best-designated area for our guests in quarantine period.

4. Can I make use of the hotel facilities during my 
quarantine stay?

Due to health and safety protocols, during your quarantine period, you must 
remain in your assigned suite at all times. You are not allowed to use the 
facilities or public areas during this period. We will deliver your food and 
beverages directly to your suite.

5. I am traveling as part of a Group or Wedding program. 
Do I have access to these concessionsfor my quarantine 
period?

We request that you contact our Groups and Weddings team to review the 
details and concessions applicable to your reservation.
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We know that our “new normal” is constantly 
changing and we want to let you know that we 

are here to assist you.

To learn more about our Travel Well with Marquis initiative, 
visit www.marquisloscabos.com/health-safety

Stay Healthy | Stay Well | Stay Safe


