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Our feature ambassador for the month of September is Hannah, Senior
Team Leader, at Corporate Office in Vancouver, BC.

Hannah came to Coast Hotels from Australia and the UK. She was
hired into the Central Reservations Team Leader Role after sharing her
varied experience in hospitality and reservations in 2019. Hannah's
strong skill set in hotel reservations and distribution combined with

her dedication and leadership prompted her promotion to Senior Team ;

Leader, Reservations & Distribution in 2021.

Why did you choose the hospitality industry, and
specifically our hotel?

I chose hospitality when | was finishing high school to do my degree
in tourism and travel. | like to travel, so | chose to study tourism.
That's how | got my start and have enjoyed it ever since. It has
allowed me to travel and work in different countries. When | was
looking at moving to Canada, one of my former General Managers
in Australia, suggested | reach out to Coast Hotels as he and his dad
had both worked for Coast.

What would you say is the best part about working
at corporate office?

I really like Coast Hotels and the team. Everyone is supportive, and
they make you feel like family. I really appreciated that, especially
when | had just moved here.

What is your definition of success?

When | can look back on the work that | have done and know that |
have done my best and be proud, or if | had learned something from
it, that would be successful to me.

What'’s a piece of advice that resonates with you?
Always be kind, you don't know what someone else is going through.
Kindness can get you far in life.

What are you most proud of in your role or your
biggest accomplishment in your role?

I'm very proud of my problem-solving skills. Thinking logistically

and learning through my experience, especially in EDS (Electronic
Distribution Systems), helps to get to solutions. | am proud of that in
my career.

If you could have lunch with anyone, who would it
be, why?

My family. | haven't seen them for so long, family is important to me.
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What was your dream job when you were a kid?
| always wanted to be a librarian, | love reading and | love books.

What is your favorite food?

Junk food like French fries. That's what | always want. | like them
crispy and salty.

Describe your personality in three words:
approachable, thoughtful, and independent

thank you Hannah

for being an amazing
ambassador!

For our latest job postings, please visit
Www.coastcareers.ca
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