
 
 
Cancun, Q. Roo, June, 2025 
 
 
HAVEN RIVIERA CANCUN RESORT & SPA REAFFIRMS ITS POSITION AS A LEADING LUXURY RESORT IN 

THE MEXICAN CARIBBEAN WITH THE RENEWAL OF ITS AAA FOUR DIAMOND DESIGNATION 
 

The renewed distinction highlights the resort’s commitment to exceptional hospitality, personalized 

service, and exclusive experiences that set it apart as an adults-only luxury retreat. 

 
HAVEN RIVIERA CANCUN RESORT & SPA is proud to announce the renewal of its prestigious AAA Four 
Diamond designation for 2026, a distinction awarded to properties that consistently uphold the highest 
standards of hospitality, service, and accommodations within the travel industry. 
 
The renewal of this designation reaffirms the resort’s ongoing commitment to excellence and guest 
satisfaction, further solidifying its position as one of the premier adults-only all-inclusive destinations in 
Cancun and the Riviera Maya. 
 
“We are incredibly proud to renew our AAA Four Diamond designation for 2026,” said Jose Luis Caneiro, 
General Manager. “This recognition reflects the passion, dedication, and professionalism of our entire 
team, who work every day to create memorable experiences and deliver exceptional service to every 
guest who visits our resort.” 
 
Nestled between the vibrant energy of Cancun and the tranquility of the Riviera Maya, Haven Riviera 
Cancun offers an exclusive adults-only retreat focused on wellness, relaxation, and luxury. Surrounded by 
lush tropical landscapes and located just 20 minutes from Cancun International Airport, the resort 
combines a stunning beachfront setting with elegantly appointed suites, world-class dining experiences, 
wellness programs, and highly personalized service. 
 
The AAA Four Diamond designation is awarded only to hotels and restaurants that successfully complete 
rigorous evaluations conducted by professional inspectors. The distinction recognizes properties thar 
deliver a refined guest experience, exceptional attention to detail, and consistently high standards of 
quality.  
 
The renewal of this award further underscores Haven Riviera Cancun’s commitment to maintaining the 
highest levels of excellence and continuing to provide extraordinary experiences that exceed guest 
expectations.  
 

 

About Hipotels Hotels & Resorts. 

For over 50 years, Hipotels has played a leading role in Mallorca's tourism development, becoming one of the island's hotel chains 
with the largest number of rooms. in Founded by Joan Llull, the group reflects his vision and character through a careful expansion 
strategy destination such as Mallorca, Cádiz, Lanzarote, and Cancún. With a hotel portfolio in constant renewal, this development 
model has allowed the company to maintain a close management style based on long-term relationships with both guests and 
employees. For more information, visit us at  havenresorts.com 

 

https://www.havenresorts.com/

