
 

 
 

 

NGORONGORO SERENA 

SAFARI LODGE 
 

 

Clinging to the rim of one of the world’s last 

remaining natural wonders, the enchanted Ngoro 

Ngoro Crater, this Safari Lodge offers glorious 

game viewing, kaleidoscopic bird life, soul-

soaring vistas and uniquely presented 

accommodation. 

 

 

 

General Manager 

Mr. Nickson Kanyika 

 

 

Direct Contact  

Ngorongoro Serena Safari Lodge 

 P.O. Box 2551, Arusha Tanzania 

Tel :( +255 745 690 490 

+255 787 444 007 

Email: ngorongoro@serena.co.tz 

Reception Email: receptionnnsl@serena.co.tz 

           Web: www.serenahotels.com 

 

 

Tanzania 

Arusha Central Reservations 

 Tel: (+ 255 27) 297 0360 / 0784 620 663 

Email: reservations@serena.co.tz  

 

 

Kenya 

Serena Sales Centre, Nairobi 

Williamson House, 4th Floor 

4th Ngong Avenue 

Tel: (+254-20) 284 2333, 0732 123 333 

Email: reservations.kenya@serenahotels.com  

 

 

South Africa Sales and Reservations Office 

Johannesburg 

Sales & Reservations Office 

Grayston Ridge Office Park, 

144 Kathrine Street, Sandown 

Tel: +27 11 021-2607/ +27 82 88 99979 

Email: karin.sieberhagen@serenahotels.com  

reservations@serenahotels.co.za  

 

 

 

 

 

 

 

 

GUEST ROOM INFORMATION  

Total number of rooms 75 

• 1 Suite  

• Twin Rooms(2beds) 28 

• Double Rooms (king-size beds) 31 

• Double with extra beds 12 

• Triple Rooms (3beds) 3 

• Inter Connecting Rooms (8Pairs)  

 

All rooms have private terraces with 

crater views  

 

       THE KIMBA SUITE 

• Spacious Master-bedroom with 

King-size Double bed 

• Luxury bathroom with bathtub and 

shower 

• Sitting room 

• Mini-bar 

• Satellite TV and Wi-Fi 

 

CHECK IN FACILITIES 

• Check in 12:00 Hrs 

• Check out 10:00 Hrs 

 

   HOW TO GET THERE 

• Distance from  Arusha is 180 Km 

• Transfers by road or Air   

• Distance from Mwanza 377 kms 

 

       ROOM AMENITIES 

• Telephone and Free Wi-Fi 

• Complimentary Mineral water and 

toiletries 

• Hair Dryers 

• Power outlet for hair dryers 

• 240v/3-pin (square) Shaver sockets  

 

       GUEST SERVICES 

• 24 hours on call medical services 

• 24-hour electricity   

• Baby-sitting, children’s menus 

• Laundry and shoe-shine 

• Forex Exchange 

• Safety Deposit Box (available in the 

rooms) 

• All day complimentary tea and coffee 

 

SPECIAL FEATURES 

• Gift shop 

• Sites available for sun downers, crater 

lunches and bush breakfast 

 

 

 

 

 

 

 

DINING, BAR & HOSPITALITY 

• Restaurant  

• Bar 

• Special dietary needs catered for (E.g. 

Vegetarian, Kosher, Gluten Free) with 

advance notification 

• Picnic lunch boxes on request 

          

ACTIVITIES 

• Walking safaris and Hikes * 

• Empakai crater day visit * 

• Game Drives * 

• Massage Services * 

• Swahili Language Lessons 

• Cooking Lessons 

• Traditional Instrument Lessons 

 

 

CHILD FRIENDLY  

• Family rooms 

• Children’s menu 

• Babysitting services 

 

 

 BUSINESS SERVICES 
• Secretarial Services 

• 24-hour global connectivity  

 

 

CONFERENCE FACILITIES 

• Overhead, Slide Projector, Screen 

• TV-Video 

• Podium/Public Address System 

• LCD Projector 

• Satellite TV 

• Flip Chart 

 

PLACES OF INTEREST  

• Empakai Crater 

• Olmoti Crater 

• Olduvai Gorge 

• Visit Maasai Cultural Village 

  

 

  NB:     FOR PRICES PLEASE REQUEST 

FOR OUR SPECIAL PRODUCT SERVICES 

TARIFF 
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