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FOR IMMEDIATE RELEASE

CARLTON HOTEL SINGAPORE APPOINTS JOANNE CHAN AS
EXECUTIVE ASSISTANT MANAGER - SALES & MARKETING

April 2026, Singapore — Carlton Hotel Singapore is pleased to announce the appointment of
Joanne Chan as its new Executive Assistant Manager - Sales & Marketing, underscoring the
hotel's continued focus on strategic growth and strengthening its market leadership.

Joanne brings with her extensive experience in the hospitality industry, having most recently
from Carlton City Hotel Singapore, the hotel’s sister property. Her in-depth knowledge of the
Carlton Collection brand and strong leadership capabilities position her well to drive the Sales &
Marketing team at Carlton Hotel Singapore into its next stage of growth.

As a seasoned hospitality professional, Joanne held key positions with established international
hospitality brands, including Shangri-La Hotels and Resorts and Pan Pacific Hotels Group.
Throughout her career, she has built a proven track record in driving sales strategy, delivering
sustainable revenue growth, and strengthening brand positioning.

In her new role, Joanne will oversee the hotel's sales, marketing, and communications
functions, focusing on elevating brand visibility, optimising revenue performance, and creating
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impactful guest experiences. Her appointment marks an exciting step forward as Carlton Hotel
Singapore continues to evolve and enhance its market presence.

#iH
For media enquiries, please contact:
Hannah Chia Mindy Cheong
Marketing & Communications Senior Marketing & Communications
Manager Executive
Tel: +65 6311 8112 Tel: +65 6349 1299
Email: hannah.chia@carltonhotel.sg Email: mindy.cheong@carltonhotel.sg
Toh En Xuan
Marketing & Communications
Executive

Tel: +65 6349 8113
Email: enxuan.toh@carltonhotel.sg

About Carlton Hotel Singapore

Carlton Hotel Singapore is an upscale business hotel, offering our guests the best of Singapore.
Combining international standards with exceptional service and local charm, our warm welcome and
cosmopolitan facilities create a seamless stay. Carlton Hotel Singapore offers 940 well-appointed guest
rooms with 13 meeting rooms, an award-winning Wah Lok Cantonese restaurant, all-day dining Café
Mosaic, Tuxedo Cafe & Patisserie, TUX Bar & Lounge, Equator@Poolside, a gym and a swimming pool.

Visit www.carltonhotel.sg for more information, or follow Carlton Hotel Singapore on |nstagram and
Facebook.
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