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Grand Park City Hall Recognised as Top 1% of Hotels Worldwide in Tripadvisor’s 
2025 Travellers’ Choice Best of the Best Awards 

 
Grand Park City Hall – Rooftop Pool 

Singapore, June 2025 - Grand Park City Hall, a 5-star hotel in Singapore, has been 
named among the top 1% of hotels worldwide in the 2025 Tripadvisor Travellers’ Choice 
Best of the Best Awards. This marks the second year in a row that Grand Park City Hall 
has received this accolade—an achievement made possible by the generous feedback 
from guests and the day-to-day dedication of its hotel team.  

Recognising excellence in hospitality based on a full year of Tripadvisor reviews and 
ratings from a global community of travellers, the Travellers’ Choice Best of the Best 
distinction is awarded to properties that stand out for their commitment to service and 
warm hospitality. Out of the millions of listings on Tripadvisor, only a select few earn this 
prestigious status.  



Guest reviews consistently highlight the hotel's prime location in Singapore's Civic 
District, offering seamless access to key attractions such as Fort Canning Park, Marina 
Bay and the National Gallery Singapore. Many guests appreciate the proximity to City 
Hall MRT station, enhancing convenience for exploring the city.  

The Crystal Club Lounge, reserved for guests staying in selected room categories, 
remains a guest favourite. Offering complimentary breakfast, afternoon tea canapes, 
and an evening spread of light dinner and drinks in an exclusive and quiet setting, it has 
been an experience frequently described as "a highlight" by returning travellers.  

Exceptional service remains a cornerstone of Grand Park City Hall’s guest experience. 
Many reviewers note the attentive, warm and thoughtful service provided by the team 
across all touchpoints. One guest shared, “The staff are all fantastic and very 
accommodating. From the concierge, front desk and restaurant staff.” 

Recognition in the Tripadvisor Travellers’ Choice Best of the Best, Top Hotels – Singapore 
& Luxury categories further affirm the hotel’s ongoing efforts to offer warm hospitality, 
thoughtfully designed stays, and a memorable experience for all its guests.  

  



About Grand Park City Hall   

Grand Park City Hall, the flagship luxury hotel of Park Hotel Group, is nestled in the 
heart of Singapore’s Civic District within the Central Business District (CBD). Just a 3-
minute walk from City Hall MRT, which connects to Singapore's two major train lines, 
the hotel offers unparalleled convenience, with key cultural and historical attractions 
within walking distance. The hotel features 343 guest rooms spread across 10 floors, 
combining sleek modern design with vibrant Peranakan motifs and vintage touches, 
reflecting the rich cultural tapestry of Singapore. This harmonious blend of heritage and 
contemporary style is infused into every aspect of Grand Park City Hall, from its service 
to its offerings, providing guests with a unique, immersive experience.  

 

Find out more about Grand Park City Hall at: 

https://www.parkhotelgroup.com/grand-park-city-hall  

FB: http://www.facebook.com/grandparkcityhall 

IG: http://www.instagram.com/grandparkcityhall 
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