Havison

HOT SPRINGS RESORT

Harrison Hot Springs Resort is currently recruiting for the position of Copper Room Bus Person.

About our company:

Harrison Hot Springs and the Eastern Fraser Valley is a beautiful place to live, work and play.
We would love to have you join our amazing team and share the high quality of life that we
have come to enjoy.

At Harrison Hot Springs Resort, our guests discover a location unlike any other destination in
the world. We know the care and customer service we offer our guests leads to special
experiences for them. We endeavour to exceed guest expectations and deliver outstanding
products and hospitality services. Even though we welcome thousands of guests each year, we
will focus on individuals and what we can do to make them feel like they are at home.

Overlooking Harrison Lake, the Harrison Hot Springs Resort offers the following amenities: five
mineral hot springs pools, the Healing Springs Spa, three restaurants and a coffee bar, extensive
banquet and catering options, Resort Golf Course and Resort Marina.

POSITION SUMMARY:

The bus person maintains an atmosphere of quality and cleanliness by clearing, cleaning and
resetting tables as quickly and efficiently as possible. This position also keeps the side tables
cleaned and restocked, and contributes to the success of the hotel by assisting the servers as
required.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

- Reports for work at scheduled time, well groomed, neatly dressed in uniform with nametag

- Ensures that uniform is clean and pressed, footwear clean and polished

- Ensures all tables are cleared, cleaned and reset in a prompt and efficient manner

- Ensures that the side stations are kept clean and restocked as required

- Performs side duties and closing duties as assigned daily

- Wipes all flatware free of spots or marks

- Ensures that enough linen and napkins are clean and folded for the shift

- Assists with or may be assigned to buffet replenishment duties

- Sets up, cleans and dismantles the buffet table as required

- Reports any maintenance or repair requirements to the supervisor

- Assists the servers as required

- Adheres to all hotel policies, procedures and standards

- Maintains an attitude of friendliness, courtesy and helpfulness to guests and fellow team
members at the resort



- Some stress resulting from daily guest interactions (internal and external), budgetary, and
time constraints
- Other duties may be assigned

EDUCATION, EXPERIENCE AND SKILLS REQUIRED:

- Food Safe Certification required

- Serving it Right Certification required

- While there is no minimum education or experience qualification for this position, the
incumbent must be able to communicate well with a variety of people in different
circumstances. Any public contact experience, customer service experience or training
would be an asset

- Ability to communicate fluently in English with a variety of guests and team members in the
hotel

- Ability to apply proactive solutions to situations as they arise.

- Good interpersonal skills

- Excellent organizational and prioritization skills

- Flexible to a changing schedule

- Second language is an asset

- Cleanliness of workstations and areas

- Being multi-lingual is an asset

- Flexible to a changing schedule

Interested, qualified candidates are invited to submit their resume and cover letter to
hhshr@harrisonresort.com or facsimile at 604-796-4712.

We thank all candidates in advance for your interest in our resort; however, only those
qualified candidates will be contacted.

Check us out online at HarrisonResort.com.

> ONLY APPLICANTS LEGALLY ELIGIBLE TO WORK IN CANADA WILL BE CONSIDERED
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