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Dear Guests,

We are delighted that you have chosen TITANIC Gendarmenmarkt Berlin for your stay. 

On behalf of the entire team, I extend a ve� warm welcome.

We hope you find your stay comfortable, relaxing, and enjoyable. Our hotel offers a 
selection of services and facilities, which are detailed in this guest directo�.

If you have any further requests or need assistance, please do not hesitate to contact me.

Warmest regards,

Ralph Alsdorf 
General Manager
& Your TITANIC Gendarmenmarkt Berlin Team

Welcome



BEFINE Sports & Spa
Dear guests,

the fitness area is open for your daily visit.

The opening hours for the fitness area are as follows:

Monday to Sunday 06:00 h - 24:00 h

Our wellness area with Hamam, steam bath and d� sauna is available for your daily use. 

The opening hours for the wellness area are as follows:

Sunday to Thursday 13:00 h - 21:30 h

Friday and Saturday 10:00 h - 21:30 h

To book an appointment, please contact our team on extension 870. Our SPA team  

will be happy to help you choose your SPA experience.



Beef Grill Club by Hasir
Breakfast opening hours:

Monday to Friday 06:30 h – 10:30 h 

Saturday and Sunday 07:00 h – 12:00 h

Public holidays 07:00 h – 12:00 h

Restaurant opening hours:

Monday to Saturday 18:00 h - 23:00 h

Closed on Sundays

À la Carte
Our Beef Grill Club by Hasir offers a successful combination 

of Beef Club and Fine Dining.

In a casually elegant atmosphere, let us enchant you 

with impressive flavors, the best ingredients and a lot of passion.

In our open show kitchen, from authentic D� Aged Beef - 

directly from the Himalayan salt wall - to homemade New York Cheesecake 

no wishes remain unfulfilled. An exquisite wine selection completes the offer of the 

Beef Grill Club by Hasir.

         We look forward to seeing you!



Schinkel Bar
Opening hours

Monday to Friday 10:00 h- 02:00 h

Saturday to Sunday 12:00 h - 02:00 h

Another highlight of the TITANIC Gendarmenmarkt Berlin is our Schinkel Bar. 

A�er an eventful day in Berlin, enjoy your evening in our Schinkel Bar. 

With a glass of sparkling champagne, a fine drop from our wine card or a cocktail – 

we leave nothing to be desired. 

Impressive flavours, only the best ingredients and a lot of passion characterise

 our cocktails at the Schinkel Bar. 

An extensive selection of international snacks and dishes complete our offer 

and make you want to visit our Beef Grill Club by Hasir.

In addition, eve� Thursday to Saturday we offer LIVE music. 

You should not miss out on this! 

  



Room Service
Open daily 07:00 h – 24:00 h

Please call: 861 

In-Room-Dining

Available for breakfast, lunch and dinner.

We offer you an exclusive selection from our food and beverages, 

which you can enjoy in your room or suite.

Please find the current range of our food and drinks menu here. Please note that room 

service breakfast is an additional service which will be added to your bill, even in the 

breakfast buffet is included in you room rate. 

We would like to inform you further that for eve� service order we calculate 

a 8,00 € service charge.

We look forward to your order! 



Minibar
Your Minibar is filled with the following drinks and snacks for you on the day of arrival. 

To order more food and drinks, please contact: 861. 

Getränke
Sparkling Water 4,50 €

Still Water 4,50 €

Coca-Cola 4,50 €

Coca-Cola Zero 4,50 €

Orange Juice 4,50 €

Apple Juice 4,50 €

Tonic Water 4,50 €

Beer 4,50 €

Gin 9,50 €

Vodka 9,50 €

Whisky 9,50 €

Snacks
Peanuts 3,00€

Chocolate 3,00€

Pringles 3,00 €



Concierge
Our concierges Team, are delighted to welcome you to the                

TITANIC Gendarmenmarkt Berlin and are at your services to fulfil any wishes you should have. 

You can reach us daily between 09:00 h until 18:00 h, via dialling 862 or at the reception.

• Babysitter

• Doctors’ appointments 

• Excursions 

• Limousine services 

• Rental car

• Restaurant reservations

• Sightseeing tours 

• Theatre tickets

If you have any special requests, we will take care of your inquiries individually. 

• Champagne 

• Room decorations for birthdays

• Room decorations weddings 

• Fleur de Paris Rose Box 



Business Center
Our Business center is available for use around the clock in the lobby. Please do not hesitate to 

contact our reception team if you are in need with print material or other administrative 

services. 



Further informationen

Check-In / Check-Out
Check-In time from 15:00 h. Check-Out time until 12:00 h.
Please call the front desk for a late check-out option.

Wake-Up call
A wake-Up call can be ordered through the front desk.

Safe
A safe is provided in each room. The hotel does not take responsibility 
for unattended valuables.

Internet
You can connect to the TITANIC network without a password. 

Follow us on our social media.
IG @titanichotelsberlin
FB @titanichotelsberlin

T: +49 (0)30 2014370 - 0
W: www.titanic-hotels.de



Bike Rental
Explore Berlin by Bike!

Giant Bikes are available to rent from the concierge team. The daily rate 

is 20,00 € per day / bike including a helmet and lock. 

We also offer E-bikes to hire. The daily rate is 39,00 € per day / bike 

including a helmet and lock. 



Housekeeping

Our housekeeping team is not only responsible for a clean room, if you have any further 
requests please do not hesitate to contact the team.  

If you do not want to be disturbed, you will find a red and / or green button underneath 
the air conditioning control, please activate the red button. 

Laund� Service

We offer laund� and ironing services. You can find the pricelist in your closet. Please 
contact the reception via dialling 9 until 10:00 h in the morning for us to have your 
laund� picked up. 

Pillow menu

We hope you feel comfortable with us. If you would like to have a pillow change, please 
do not hesitate to contact us. 
• Feather pillow (small/ large)     • Neck roll                    • Swiss stone pine pillows 

Guest supplies

If you have forgotten anything at home that you are in need of, please let us know. 
We will bring the items to your room directly.
• Baby items    • Dog treatments     • Hygiene items 



Airport

Berlin has an international Airport the BER Berlin Brandenburg Airport „Willy Brandt“.

The Concierge will be at your service to find out travel times and transfer options.

We would recommend for you to arrive at the airport approximately 90 minutes before 

take-off for domestic flights and 120 minutes before take-off for international flights. 

• Taxi: 40 minutes / approximately 60,00 €

• Train connections from S+U Friedrichstraße: approximately 45 -60 minutes |  ABC Zone

 We offer a limousine chauffeur service via an external provider:

Costs for an airport transfer 175,00 € per way

Up to 3 persons. Cancellation free of charge up to 1 day before arrival

Booking with flight and contact details must be made via the concierge. 



TV-Channels
TV-Channels

1 Titanic Hotels

2 Beef Grill Club by Hasir

3 BeFine Sports & Spa

4 Das Erste HD German

5 ZDF HD German

6 ZDF info HD German

7 RTL Television German

8 SAT. 1 German

9 RTL 2 German

10 VOX German

11 ProSieben German

12 kabel eins German

13 arte HD German

14 rbb Berlin HD German

15 Pro7 Maxx German

16 Sat1 Gold German

17 KiKa HD German

18 Super RTL German

19 Phoenix HD German

20 Welt German

21 3Sat HD German

22 MDR Sachsen HD German

23 NDR FS HH HD German

24 WDR Aachen German

25 SWR BW HD German

26 Tele 5 German

27 Eurosport 1  German

28 N-TV                                 German

29 CNN International English

30 Sky News International English

31 BBC News English

32 France 24 Engl. English

33 Bloomberg Europe TV English

34 EuroNews English

35 CGTN Documenta� English

36 CNN Türk English

37 Al Jazeera English

38 CNBC HD English

39 DW Englisch HD English

40 CGTN News HD English

41 Rai 1 HD Italian

42 Rai 3 HD Italian

43 Rai News 24 Italian

44 Rai News 24 Turkish

45 Al Jazeera engl. Turkish

46 Show Turk HD  Turkish

47 TRT World HD Turkish

48 TRT 1 HD Turkish

49 TRT Spor HD Turkish

50 Euro D Turkish

51 atv avrupa Turkish

52 TRT Musik Turkish

53 ABUDHABI TV HD Arabic

54 Al Arabia TV HD Arabic

55 Canal 24 Horas Spanish

56 TVE Internacional       Spanish

57 TV5 Monde Europe French

58 France 24 French

59 RTPi Portuguese

60 hr-fernsehen HD German

61 BR Fernsehen HD German

62 SWR RP HD German

63 Sport 1 German

64 kabel eins doku German

65 NITRO German

Radio Channels

66 Radio Horeb German

67 MDR Klassik German

68 radioBERLIN 88,8 German

69 RTL Radio German

70 Toggo FM German



Meetings & Events
Are you currently planning your next event? At TITANIC Gendarmenmarkt Berlin, eve� 

request is viewed individually in order to be able to make you a tailor-made offer.

Our ballroom offers excellent conditions for all kind of events, for business as well as 

private occasions. With a total area of 300m² and a ceiling height of 7 m, we provide 

exclusive space with a wide range of set ups. 

 • Total area: 300 m²   • Capacities: up to 200 persons 

For smaller meetings or as group rooms for up to 80 people, the Private Meeting 

Rooms are two charming rooms close to the lobby and the restaurant. 

Our Beef Grill Club by Hasir offers a delicious culina� experience with plenty of space 

for events up to 120 people. The restaurant can also be booked exclusively.

We would be happy to advise you in a personal meeting and discuss all the details 

about our event options.

T: +49 (0) 30 311 6858 850

E: events@titanic-hotels.de


