ENVIRONMENTAL POLICY

As a chain organization, MP Hotels Tirkiye, our top priority is to protect the environment for a
sustainable world.

We are aware of the environmental impact of our activities and are determined to identify

and minimize any potential harmful effects.

We believe in achieving environmental sustainability while respecting the natural ecosystem

and the right to life of all living beings. We will continue our efforts to leave a cleaner and

safer world for future generations.

While providing our guests with quality products and services, we will continue our operations

by preserving natural resources and minimizing raw material and energy waste. We conduct

our activities based on the principles of "Reduce - Reuse - Recycle" and ensure their

continuity. We will maintain our efforts to raise awareness among our employees and guests

about environmental sensitivity.

While fulfilling our commitment, we will adhere to relevant environmental legislation and

administrative regulations.

We will announce, keep open, and contribute to the development of environmental

awareness to our guests, partners, tour operators, employees, and all relevant parties.

As the MP Hotels Turkiye family, we commit to continuing our efforts to protect the

environment and implement measures for a sustainable life.



QUALITY POLICY

MP Hotels Turkiye hotel chain places great importance on ensuring guest satisfaction, both
internally and externally, with a smiling face at every facility. They commit to operating in a
nature-friendly and environmentally sensitive manner, taking necessary precautions towards
wildlife and the environment. Each facility has a management system that continuously
improves itself and adheres to legal authorities, working in accordance with their values and

principles.

In the light of these values;

Continuously measuring and improving the quality of service provided to both internal and
external guests,

To contribute to the promotion of our country's historical and cultural heritage, ensuring that
our guests leave our facilities and our country satisfied and knowledgeable,

To work on adapting to changing conditions and embracing evolving technology,

To continue organizing initiatives and training programs that encourage innovative and creative
approaches, enhancing the abilities and development of employees,

To establish our core values with a philosophy of teamwork, harmony, honesty, transparency in

management, and respect for people and the environment

In the tourism sector, we prioritize a sustainable approach, and we commit to achieving our
goals with the awareness of our activities' impact on the environment and the aim of

minimizing any negative factors.



ENERGY POLICY

MP Hotels Turkiye, a leading player in the tourism and hospitality sector, aims to contribute to
the sustainable development of our country with the Energy Management System we have
established in line with our vision, mission, principles, and values, in order to leave a livable
world for future generations.

By ensuring the full participation and support of our employees, we commit to:

- Efficiently use existing energy resources without compromising guest satisfaction, comfort,
and service quality, while continuously improving our energy performance.

- Obtain and implement the necessary information and resources to achieve our objectives
and targets for efficient energy use.

- Always comply with our compliance obligations and adapt to the needs and expectations of
our stakeholders, collaborating with organizations for this purpose.

- Work on energy conservation within the scope of our services, give priority to the
procurement of energy-efficient products, equipment, and services, prioritize energy
efficiency in the design and revision of our facilities and business processes, and develop
projects to ensure the most efficient use of energy resources.

- Encourage our guests and other stakeholders to actively participate in this system with a
sense of responsibility and awareness of using energy resources "when" and "as needed,"
reducing natural resource consumption and raising awareness as much as necessary to
increase awareness for this purpose and establish effective communication to create shared
values and beneficial results.

- Reduce carbon footprint by reducing energy consumption and costs, integrating it into our
climate crisis combat strategy, and increasing the long-term environmental and economic

sustainability of our efforts.



HEALTH AND SAFETY POLICY

MP Hotels Tlrkiye considers people as the most valuable asset in all areas of its operations and
prioritizes creating the safest and healthiest working and service environment while aiming to

minimize any potential loss to the minimum.

Ensuring the health, safety, and happiness of its employees and guests is at the forefront of its
basic principles. Legal obligations related to the health and safety of employees are closely
monitored, and necessary training and protective equipment are provided. Risks are identified

in advance, and preventive measures are taken, with regular inspections to ensure compliance.

A proactive approach is taken regarding occupational health and safety during operations, with
a commitment to taking necessary measures to protect guests and employees from potential

injuries and illnesses and provide the best working conditions possible.



SUSTAINABLE PURCHASING POLICY

MP Hotels Turkiye is committed to implementing the "Sustainable Procurement Policy" in an
integrated manner with the Group's vision, mission, sustainability principles, quality policy, human

and employee rights policy, ethical conduct rules, procurement procedures, and supply contracts.

In line with the principles of sustainable procurement and partnership, our collaborators should:

- Have competencies in Integrated Management Systems (Quality Assurance, Environment,
Occupational Health & Safety) certifications as a priority.

- Demonstrate support for human and employee rights policies and create a fair working
environment, free from discrimination based on language, race, gender, political beliefs,
philosophical beliefs, religion, sect, and similar reasons. They should emphasize gender equality,
avoid child labor, and commit to complying with all relevant laws and regulations related to
employment and the workplace.

- Comply with environmental legislation to minimize harmful effects on the environment and
nature in their production, services, and supply.

- Use and consume resources without harming natural resources, wildlife, and ecosystems and
abide by hunting bans.

- Offer environmentally friendly, recyclable, and upcycled products, as well as organic, bio, and
products that promote energy, water, and chemical savings.

- Reflect the country's traditions and culture by being a local product, producer, and service
provider.

By paying attention to these criteria, we ensure that they become our priority stakeholders and
carry out our collaborations based on mutual trust, impartiality, and transparency principles.

In line with our sustainability principles, we commit to giving preference to local companies in our
service and product procurements to continuously increase our contributions to the local economy,
rather than multinational corporations. We will prioritize product selections that are recyclable,
made from recycled materials, environmentally certified, energy-saving, and in compliance with
sustainability principles. Additionally, we commit to ensuring that threatened and prohibited

species are not used in our facilities.



COMMUNITY ENGAGEMENT POLICY

MP Hotels Turkiye believes that one of the fundamental principles of sustainability efforts is to
establish strong and effective community relations. They have made it one of their core
principles to support the local community and continue community development initiatives
with a working approach that aligns tourism values with a sustainability perspective in the

geographic areas they operate in.

They commit to:

Always preserving, promoting, and adding value to the country and region's cultural and
traditional heritage while contributing to the local economy.

Guiding guests to experience the region's history, traditions, and culture alongside the local
community, allowing them to benefit from local products and services.

Collaborating with tourism and civil society organizations, continuously adding new projects to
support local community relations and management and actively participating in partnerships.
Being a proactive organization conscious of social and environmental responsibilities,
providing job opportunities for the local community, raising awareness, and benefiting the
community through their activities, prioritizing the support and economic integration of local

producers.



EMPLOYEE AND HUMAN RIGHTS POLICY

MP Hotels Turkiye Management ensures the handling of employee and human rights issues with
the following commitments:

All employees should have a written employment contract based on local employment laws.

All employees must be insured and should benefit from medical care services provided by the

state's insurance.

The working hours of all employees should comply with local employment laws.

All employees (excluding managers and administrative office staff) should be entitled to free

uniforms, free uniform cleaning, free meals during working hours, and accommodation if needed.

All employees should undergo the company's corporate orientation training.

All employees should receive the right training to enhance their skills and advance in their

careers.

All employees should be treated with respect and fairness, and NEVER subjected to any threats

or harassment.

All employees should have equal and non-discriminatory opportunities for employment,

development, progress, self-expression, and representation.

The minimum age to start working is 18. For those under 18, the provisions of the Turkish Labor

Law apply.

Disciplinary procedures should be applied according to the local regulations of the country.

Communication about these should be on the Talent and Culture bulletin board.

All employees are allowed to form an employee association or committee.

If employees request, they are allowed to elect a spokesperson.

Employees are allowed to hold meetings together within working hours to discuss employment-

related issues.

Employees have the right to organize and conduct meetings without management participation,

and they have the right to lead and execute such meetings.

MP Hotels commits to ensuring compliance with the International Labour Standards of the ILO
and the principles outlined in the UN Universal Declaration of Human Rights as a minimum in its

business activities.



CHILD PROTECTION POLICY

Today, the concept of sustainable development aims to support businesses that envision a
world that protects the environment and promotes a healthy environment. This vision is based
on creating a sustainable economy and, alongside it, preserving individual rights and freedoms

while ensuring a livable environment free from all kinds of uncertainties.

MP Hotels Tirkiye, as part of its adopted sustainable development approach, aims to
internalize and correctly implement policies that facilitate children's living in open, healthy,

and safe environments as an indicator of both quantitative and qualitative principles.

MP Hotels Turkiye has made human- centered social investment one of its top priorities to
contribute to sustainable development in the regions where it operates within the tourism
sector. Children are at the heart of this approach. Therefore, our comprehensive and
sustainable Child Protection Policy encompasses our management teams, employees, interns,
and all guests who enter the hotel premises for any reason, focusing on the best interests of
the child and complying with international and national standards that respect children's

rights.

Within the framework of this policy, it is essential to treat every child within the boundaries of
our hotels with equal respect and rights, regardless of gender, race, ethnic background, age,

economic and/or political status, or religion.



In our hotels, measures taken as a result of risk assessments for our underage interns and
guests, implemented practices with sensitivity, and the secure environment provided
corporately are of great importance for both the responsible staff and the parents' supervision
of interns and guest children. In this context, it is crucial for parents and/or caregivers not to
leave their children alone while our hotel group ensures a safe and peaceful environment for

kids.

As part of the Child-Friendly Tourism Approach, in compliance with relevant national and
international regulations and standards, the identification of risks faced by children, taking into
account the needs of hotels and corporate feedback, can be regularly revised, not less than
once a year. Following discussions among the top management of our hotels and departments,
a designated contact person has been appointed for each hotel under our group to implement

measures and practices directly related to the Child-Friendly Tourism approach.

MP Hotels Turkiye Child Protection Policy includes:

- Prioritizing the implementation of necessary measures to prevent the violation of children's
rights, child abuse, exploitation, trafficking, or any harm to children, and ensuring that all staff
are trained in this regard.

- Ensuring that the Child Protection Policy is internalized and understood through regular and
diversified activities by all personnel at every level in all departments.

- Implementing a feedback mechanism and action plan to take all necessary measures to
protect intern children and all guest children from any form of violence, abuse, and sexual
exploitation in our hotels.

- Exercising care and respect for children's rights in promotional and advertising activities.

- Adopting a "Zero Tolerance Approach" towards child labor.

- Increasing the number of areas that are friendly to disabled children.



The commitment to protecting children's right to a clean and sustainable environment,

- Respecting the opinions of children regarding activities and areas that concern them.

- Collaborating with all relevant stakeholders to adopt children's rights in the tourism sector.

- In case it is determined that our hotels' subcontractors or suppliers have any connection to
the sexual exploitation of children, after an official warning, any continued negative situation
will result in the termination of all commercial relationships.

- Providing access to informative materials on children's rights, violence against children, and
abuse for intern staff, staying child guests, and parents/caregivers in our hotel.

- Ensuring the immediate reporting to relevant authorities in cases requiring the protection of
children.

- Committing to presenting annual reports to the public on the practices implemented for the

protection of children's rights and the prevention of violence against children.

MP Hotels Turkiye commits to integrating the "Child Protection Policy" with the Group's vision,
mission, Human Resources policy, ethical behavior guidelines, procurement procedures, and

supply contracts.

Each of our hotels is progressing towards integrating actions for children's rights and
protection from all forms of violence in a customized manner for each department and hotel,
following the United Nations Convention on the Rights of the Child and national and

international standards



9KOJIONMYECKAA NO/IUTUKA

MP Hotels Typuus, Hawa rnaBHas Uenb - 3alWUTUTL NpUpoay U obecneynTb NPUroaHyo Ans
MWPA *KU3Hb.

Mbl 0CO3Haem BAMAHME Hallen AeaTeNbHOCTN Ha OKPYKatoLLYO Cpeay M CTPEMUMCA BbIABAATb
M CBOAMNTb K MMHUMYMY Nt0Oble BpeaHble NOCAeACTBUA, KOTOPbIE MOTYT BO3SHUKHYTb.

Mbl BEpMM, 4YTO [AOCTUIHEM 3KONOMMYECKOM YCTOMYMBOCTM, He Hapylas npupoaHYHo
9KOCUCTEMY M yBarKaa NPaBO Ha XKM3Hb BCEX KMUBbIX CYLLECTB.

Mbl NpoAomknum paboTaTb Had Tem, YTobbl caenaTb MUpP Ynlle 1 HesonacHee Ana OyayLINX
MOKONEHWIA.

MpenocTaBnas KayecTBEHHbIe MPOAYKTbl M YCAYrM HAWWM TOCTAM, Mbl NMPOAOIKUM CBOK
[eATeNbHOCTb, BbIMNOMAHAA HalWW LEeAM No 3almTe NPUPOAHbLIX PEecypcoB M MUHUMU3ALUMM
NOTEPb CbIPbs U IHEPTUN.

Mbl OCyLLecTBASEeM CBOK [AeATeNbHOCTb Mo  npuHumny «CokpalieHue - [loBTopHOe
“crnosib3oBaHue - NepepaboTka» 1 obecneynBaem ee HenpPepbIBHOCTD.

Mbl NPOAO/IKMM HaLLM AENCTBUA, KOTOPbIE MOBbILWAT OCBEAOM/IEHHOCTb HaLLIMX COTPYAHNUKOB
M rocten 06 3KONOrMYeCKOM CO3HaAHUM.

Cobntopas CoOTBETCTBYIOLLEE MPUPOA0OXPAHHOE 3aKOHOAATENbCTBO M aAMWUHUCTPATMBHbIE
npasmaa NPy BbINOSIHEHMM HaLLMX 06A3aTENbCTB,

O6bABWTL Hally 3KOMIOrMYECKY MOJIMTUKY HALWWMM FOCTAM, COTPYAHMKAM, TyponepaTopam,
COTPYAHMKAM W BCEM 3aMHTEPEeCOBaHHbIM CTOPOHAM, COXPaHWUTb €e OTKPLITOM U

cnocobcTBoBaTb GOPMUPOBAHMIO IKONOTMYECKOrO CO3HAHMA,

MP Hotels Turkey, mbl 0bA3yemca npuaaraTb BCE YCUAMA MO 3alLMTE OKPYKAOLWEN cpeabl v

peannsaumm Mmep, KoTopble HEOBXOAMMO NPUHATL A8 0becneyeHmns yCTONYMBOM HKU3HM.



NO/TMTUKA KAYECTBA

MP Hotels Typuus Bceraa npuaaer 60/blioe 3HAYEHWE YA0BAETBOPEHHOCTM MECTHbIX M
3apybHerKHbIX FOCTEN,Mbl BCTpEYaem UX C yablOKOM Ha anue. KomnaHma obasyeTcs AeicTBoBaThb
B chepe cBOeM AesTenbHOCTM, NPUHMMan Heobxoanmble Mepbl NPEeAOCTOPOKHOCTA U Byayyn
YyBCTBMTE/IbHbIM K KMBbIM CYLLECTBAaM B MPUPOAE M OKpyxKatollein cpede. KomnaHusa nmeet
ynpas/ieH4yeckme u paboyme LEeHHOCTM, KOTOPble MOCTOAHHO Y/AYYllatoT Kaayl cuctemy
obbeKkTa 1 ceba n NpoaoKatoT paboTaTb B COOTBETCTBUM C HOPUANYECKMMM MOTHOMOYMAMM.

B cBeTe 3TUX 3HaYeHUi;

MOCTOAHHO OLLEHMBATb M YAy4llaTb KAYecTBO OOCAYKMBAHUSA, NPeA0CTaBAAEMOr0 BHYTPEHHUM
W BHELLIHWUM FrOCTAM,

BHOCA CBOM BK/1aA, B UCTOPUYECKOE W KYy/JbTYPHOE MPOABUMKEHME HaLlei CTpaHbl, rapaHTMpys,
YTO HalWW TFOCTU MNOAYYaT NYYWUA CEPBUC WM MOKUHYT HalWM OOBEKTbI M Hally CTpaHy
[0BO/IbHBIMM U Y3HABLUIMMM MHOFO MHTEPECHOro,byay4n roTOBbIMKU K MEHAIOLLMMCA YCOBUAM
M MHHOBAUMAM M CTPEMACb WATM B HOMY C PasBMBAOWMMUCSA TEXHONOTUAMM,MPOAOKATL
OpPraHM30BbIBaTb  WMHULIMATMBBI W TPEHWHIW, KOTOPble MOBbLICAT HaBblKM M pasBUTUE
COTPYAHMKOB MyTeM MOOLLPEHNA MHHOBALIMOHHbIX M TBOPYECKMX noaxonaos.Co3aaBas Halwu
OCHOBHbI€ LIEHHOCTM Ha OCHOBE GUI0COPUM KOMaHAbl M PaboTbl B rAPMOHWUKU, YECTHOCTM U
NPO3PaYHOCTM B YNPaBAEHUM, YBAXKEHUM K IIOAAM 1 OKPYKatoLLen cpeae.

B TYPUCTUYECKOM CEKTOPE Mbl PACCMATPMBAEM YCTOMUYMBbLIN NMOAXO/, B KAYeCTBe NpuopuTeTa,
Mbl 06s3yemca A0CTMraTb HallMX Lienel, OCO3HaBas BAMAHME Hallel AeATe/bHOCTU Ha

OKpyXKatoLlyto cpeay n C ueabtdo MUHUMMN3aLU N BCEX BUAOB HEMATUBHbIX d)aKTOpOB.



IHEPTETUYECKAA NO/IUTUKA

MP Hotels MP Hotel Management Tur, KoTopasa paboTaeT cpeayn NMOHEepoB OTPacan B chepe Typmnama
W rocTenpuumcTsa. ins. fixta Topr. A.S., Mbl CTPEMMMCA BHECTM CBOW BKAaJ, B YCTOMYMBOE pa3BuTHe
Halen CcTpaHbl C MOMOLLbIO CUCTEMbI SHEPreTMYECKOro MeHeaAXMEHTa, KOTOPYk Mbl CO34ann B
COOTBETCTBMM C HAWWM BUAEHWEM, MWUCCUEN, MNPUHUMNAMM WU  LEHHOCTAMW, 4YTODbI OCTaBUTb
NPUTOAHbLIA ANA KU3HNU MUP OYAYLULMM NOKOAEHUAM.

IOna obecneyeHns Hambonee 3GOEKTUBHOIO MCNONb30BAHUA CYLLIECTBYIOLIMX 3SHEPreTUYeCcKmx
PECYPCOB M MOCTOAHHOrO YAy4lleHMA HallMx 3HepreTMyeckux nokasatenen 6e3 yulepba Aans
Y0BNETBOPEHHOCTX rocTel, KombopTa M KayecTBa 0OCNYXKMBAHMA 3a cyeT obecrneyeHma MOAHOro

y4acCtnAa N nogaepKn Hallnx COTpyAHMKOB,

MpenocTaBnAaTe MU MOBUAN30BbIBATL HEOOXOAMMYID MHOOPMALMIO M Pecypcbl ANS AOCTUMKEHUA

Hallnx LI,eJ'IeVI M 3a4a4 B COOTBETCTBMMU C 3d)d)eKTl/IBHbIN\ NCMNO/Ib3OBaAHMEM IHEPTNN,

Bcerga cobntogath 06s3aTenbctsa No COBMOAEHUIO HOPMATUBHbLIX TPEOOBaHMI, 3@ KOTOPbIE Mbl
Hecem OTBETCTBEHHOCTb, a TaKMKe MOoTPeOHOCTU U OXWUAAHMA HALUMX 3aMHTEPECOBaHHbIX CTOPOH U

COTPYAHMYATb C OpPraHM3aumMamm C 3TON Lenbio,

PabotaTb B HamnpaBieHWW 3HeprocbeperkeHna B pamkax npeanaraemblx Hamu ycayr, yaenaTb
NPUOPUTETHOE BHMMAHWE MOCTaBKaM 3HEProspPEKTMBHbLIX MPOAYKTOB, 06OpPyA0BaHMA W YCAYT,
yAEeNATb NPUOPUTETHOE BHUMAHWUE MPUHATUIO SHEPTOIPPEKTUBHBIX PELIEHUI NPU NPOEKTUPOBAHNM
M NepecMmoTpe Halliux 06beKkToB M BUsHec-npoueccos, pa3pabaTtbiBaTb NPOEKTbl AaA obecneyeHus

MaKCUMa/1bHO ad)d)eKTVIBHOFO MCMO/Ib30BaHMA SHEPTETUYECKMX PECYPCOB,

Y100bl 0BECneYnTb HenpPepbIBHOCTL 3HEeProahGekTUBHOCTU, 0becnedYnTb ydyacTme HallMx rocTen u
BCEX APYrMX 3aMHTEPECOBAHHbIX CTOPOH, Mbl MOXEM BAWATb Ha 3Ty CUCTEMY C OTBETCTBEHHOCTbIO U
OCO3HAHWEM WCMO/Ib30BaHMA 3SHEPreTUYECKUX PEeCcypcoB «NpU HEeobXoAMMOCTM» U «MNOo Mepe
HEeobXoAMMOCTU» 33 CYET COKpaLLLeHMs NoTpebeHns NPUPOAHbLIX PECYPCOB, CTPEMUTLCA HACTO/LKO,
HAaCKO/IbKO 3TO HEeobXOAMMO A1 MOBbILIEHUA WX OCBEAOMAEHHOCTM ANA 3TON Uenn, sdpGekTUBHO

O6LLI,aTbCF| A1Aa CoO34aHNA O6LLI,I/IX LI,eHHOCTeVI M NONIE3HbIX Pe3y/1bTaTOB,

Mbl CTPEMUMCA MOBbLICUTL LONTOCPOYHYH 3KOJIOTUYECKYID U SKOHOMMUYECKYHO yCTOlZ‘-H/IBOCTb Halewn
pa6OTbI 3a CHET COKpalleHnA I'IOTpe6J'IeHl/IFI SHEPIrnn 1 3aTpaT, COKpaLleHnAa yrnepoaHoro chega anA

NHTEerpaunm B Hally CTpaTernto 60pb6bl C KIMMaTUYECKMM KPU3NCOM.



NONMTNUTUKA 300POBbA U BE3OINACHOCTHU

MP Hotels Typuma paccmaTpuBaeT NOAer Kak camblil LEeHHbIM akTMB BO Bcex cdepax
[eATeNbHOCTU M CYUTAET CBOEM OCHOBHOM LENbI0 MUHMMMU3ALMIO THOObIX BOSMOMXKHbIX NMOTEPD
nyTem CO34aHWsA MaKkcMMmanbHO 6e3onacHon M 340poBOKM paboyeint cpeabl M YCIOBUM
obcnykmBaHua.ObecneyeHme 340p0BbsA, HE30MACHOCTM M CYACTbA CBOWMX COTPYAHWKOB U
rocteit sABNAETCA OAHMM M3 €ero OCHOBHbIX MpMHUMNOB. HOpuanyeckme ob6A3aTenbCcTBa B
OTHOLWEHUN 340pOBbA M  HE30MacHOCTM  COTPYAHWMKOB  TLLATENBHO  KOHTPOAMPYHOTCA,
obecneynBaeTca Heobxoanmmoe obydyeHMe M 3awmuTHOe 0bOopYa0BaHME, PUCKM BbISABAAOTCS
3apaHee, NPOBOAATCA NPOPUNAKTUYECKME MEPONPUATUA, KOTOPbIE PEFYIAPHO NPOBEPAIOTCA U
obecneynsaetca cobntoaeHmne TpeboBaHMn.KomnaHna 0bA3yeTca NPUHMMATL Heobxoaymble
Mepbl MPeaoCTOPOXKHOCTM ANA 3aLUWUTbl FOCTEM W COTPYAHMKOB OT BO3MOMKHbIX TPaBM U
3aboneBaHMin, a TakKe ANa obecneyeHua Hauaydylwmx YCIOBMI  Tpyda, NPUMEHSS
NPEBEHTMBHbIM MOAXOA K OXpaHe Tpyda M TexHuKke 6e30MacHOCTM MPW OCYLLECTBAEHMMU

AEATE/IbHOCTN.



NOJINTUKA YCTOMYUBbLIX 3AKYMNOK

MP Hotels Turkey ob6sa3yeTca BHeapATb «[TONIUTUKY YCTOMYMBLIX 3aKYMOK» B KOMM/IEKCE C BUAEHMEM, MUCCUEN,
NOHMMaHWEM YCTOMYMBOCTM, MNOJAMTMKOM KayecTBa, MOAMTMKOM B 06MacTM NpaB 4YenoBeka M COTPYAHMKOB,

3TUYECKMMM KOAEKCAMM NMOBEAEHMS, MPOLEAyPaMM 3aKyNOK, KOHTPaKTaMM Ha 3aKynKu Mpynnbl.

B cooTBeTCTBMM C NOHMMAHWEM YCTOMYMBOrO CHabKEHNs U AeN0BOro NapTHEPCTBA, HALLW COTPYAHUKM;

- Mpexae Bcero, oHW 061a4a0T KOMMETEHLMAMM O MONYYEHUA CePTUPUKATOB MHTErPUPOBAHHbLIX CUCTEM
MeHeXMeHTa (obecneyeHne KayecTsa, OKpyXKatollaa cpeaa, OxpaHa Tpyda U TexHMKa 6e30MnacHocTH),

- 06a3aTe/1bCTBaA OCYLLECTBAATL AEATENbHOCTb B COOTBETCTBMM CO BCEMM NMPUMEHUMbIMK 3aKOHaMM 1 Mpasunamu,
CBA3AHHbIMM C 3aHATOCTbIO U TPYAOBOW ¥M3HbIO, KOTOPbIE CO34a0T CNPaBeMBYI0 Pabouyo cpedy 1 NOAAEPHKKY,
KOTOPYIO OHM MPOAEMOHCTPMPOBA/N B CEKTOPE CBOEM MONUTUKOM B 061aCTV NPas Yes10BeKa 1 nNpas paboTHUKOB ;
KOTOpbIE HE AMCKPUMUHUPYIOT CBOMX COTPYAHWKOB MO A3bIKY, pace, nojy, NoanTUYecKon mblcin, GUaocodCKUm
yOeXROEHMNAM, PEeNUTUM, CeKTaM M aHaNOrMUYHbIM MPUYMHAM; KOTOPbIE MPUAAIOT BaXKHOE 3HaYeHWe pPaBeHCTBY
BO3MOYKHOCTEN MEXKAY KEHLIMHAMU U MYKYMHAMM, KOTOPbIE HE HAHMMAIOT AeTen Ha paboTy,

- CobntoeHne NpMpoSoOXPaHHOTO 3aKOHO4ATEeNbCTBA B YaCTM MUHMMM3AUMK ero BPeAHOro BO34ENCTBMA Ha
OKPYXatoLLYI0 Cpeay v NPUPOAY Npu NPOU3BOACTBE, OOCNYKMBAHUM U CHaBXeHUN,

- Wcnonb3yet n notpebnsaeT pecypcsl 6e3 yuepba 418 NPUPOLHbLIX PECYPCOB U MU3HM, 3aMpeLLeHHON OXOTbl U
3KOCKCTEMBI,

- MpennaraloTca SKONOMMYECKM YNCTbIe, nepepabaTbiBaemble 1 nepepaboTaHHble NPOAYKTbI, OpraHudeckue, 61o- u
3Hepro- / Bogo- /xnumukocbeperatoLpme npoayKTbi,

- BbiTb OTEYECTBEHHbLIM MOCTABLUMKOM MPOAYKTOB, MPOAYKLMM U YCAYT, OTPaXKaloWmMM TPaaMUMN U KYJbTYpY
CTpaHbl,

Mbl rapaHTUpyem, YTO OHM ABAAIOTCA HAWMMKM OCHOBHbLIMM 3aMHTEPECOBAHHbLIMM CTOPOHAMM, YAENAd UM
BHMMaHNeE, n Mbl COTpyaHN4Yaem B COOTBETCTBUMU C HalWlnMU NMPUHUNMaMU B3aMMHOIo AgoBepuAa,

6ecnpmcTPacTHOCTM M MPO3PaYHOCTM.

B COOTBETCTBMM C HAWMMM NPUHLMAAMM YCTOMUYMBOTO Pa3BUTUS,

Mbl Byem 0TAaBaTb NPeAnoYTEHNE MECTHbIM KOMMAHUAM TPAHCHALMOHAIbHbIM KOMMaHMAM B HaLLMX YCayrax 1
NOCTaBKax MPOAyKLMM, YTOBbl AOCTUYbL HALUMX Lienelt No NOCTOSHHOMY YBEMYEHMIO HALlero BKAada B MECTHYHO
9KOHOMMKY.TpK BbibOpe NprobpeTaeMoit NPOAYKLMK Mbl Byaem OTAaBaTb NpeanoyTeHne nepepabaTtbiBaembim,
npomMsBedeHHbIM M3 nepepaboTaHHbIX MaTepuanoB, 3KONAOTUMYECKM CepTUOULMPOBAHHLIM, 3KOHOMMYHbLIM,
COOTBETCTBYIOLMM MPUHLIMNEAM YCTOMYMBOrO PasBUTUA M MECTHbIM MPoayKTam. Mbl 06A3yemcsl, YTO Ha Halimx

obbeKTax He 6yp,yT MCMNOoJ/1b30BaTbCA BUAbI, HaXo4ALWMeECA nos, yrpoaolZ MCYE3HOBEHWNA M 3anpelleHHble K Mpodaxe



NOIMTUKA COLLUAZIbHOWU TAPMOHUU

MP Hotels Typuma cuymTaeT, 4TO OAHMM W3 OCHOBHbLIX MPUHUMNOB pPaboTbl B 061aCTU
YCTOMUYMBOrO pPasBUTUA sBAsSETCA obecneyeHme Mnpo4YHbiX M 3GDEKTMBHbLIX OTHOLIEHWUM C
coobuiectsom. bnarogaps noaxoay K paboTe € TOYKM 3PEHUA YCTOMUYMBOCTM B OTHOLLEHUMU
LEeHHOCTEN Typu3ma, KOMMaAHMA onpeaenvna MNOAAEPXKKY MEeCTHOro coobuiectBsa B €ro
reorpadmMyeckom pervoHe u NpoAo/IKEHME YCUIUIA MO PA3BUTMIO B KaYeCTBe OAHOro 13 CBOMX
OCHOBHbIX MPMHLMMOB.

KomnaHua Bcerga CTpEMMUTCA BHECTM CBOM BKAAA B WM3Hb 0OLECTBA, MOMOras COXpaHATb U
npoABuraTb TPaaMUMM W KyAbTypHOE Hacneame CTPaHbl M PErMoHa, a TaKXKe MoBblWwas
LEeHHOCTb MECTHOM 3SKOHOMMUKM. bBbiTb rMaomM ANnA roctei, ¢ uenbto ux bonee 6AM3KOro
03HAKOMNEHWMA C UCTOPUEN, TPAAULMAMM UK  Ky/NbTypoOM permoHa BMeCTe C MEeCTHbIM
COODLLECTBOM M MOMYYEHMA OMbITa O3HAKOMAEHMA C NPeasiaraeMbiMM MECTHbIMW NMPOAYKTaMM
m ycayramm, B KavyectBe MP  Hotels, o00beauHMBILUUCE C  TYPUCTUYECKMMWU U
HEenpPaBUTENbCTBEHHbIMM  OPraHM3auUMAMK, Mbl  KaXKAbIM [A€Hb K MNPOEKTamM MNOoAAEPHKKM
nobasnaem Bce HOBble NMPOEKTbI, TaKMM 00pa3om CnocobCTBYA YKPEMNAEHNIO CBA3EN C MECTHbIM
COO0bLLECTBOM WM yNpaBaeHMEM, 3a CHeT Yyero byaem urpaTb aKTUBHYIO PO/b B COTPYAHUYECTBE,
Kak aKTMBHas oOpraHM3auua, OCO3HatoWaa CBOK  COUMANbHYHO W 3KOJNIOTMYECKYHO
OTBETCTBEHHOCTb, Mbl 06A3yeMcA NPeaoCTaBAATb BO3MOXKHOCTU TPYAO0YCTPOMCTBA COOOLLECTBY,
XUBYLLEMY B PETMOHE U BOBNEYEHME MX B IKOHOMMKY, YTODbI CBOEM AeATENbHOCTbIO MPUHECTU
NoNb3y OOWECTBY M MOBbICUTb OCBEAOM/IEHHOCTb, a TakKe obecneynTb NPUOPUTET U

COTpPpyaAHMYECTBO B NOAAEPHKKE MECTHbIX I'IpOl/|3BO,EI,l/ITe/'Ier/’I.



NOMUTUKA B OTHOLWUEHUN COTPYAHWUKOB U MNPAB
YE/NOBEKA

MP Hotels Turkey Management rapaHTUpPyeT, YTO BOMPOCHI COTPYAHMKOB 1 MPaB Ye/10BEeKa peLlatoTcs
Co cneayowmmmn 06a3aTenbCTBAMM:

Bce COTPYAHWKM AO0MKHbI MOAYYUTb MUCbMEHHbIM TPYA0BOW [0OroBOP, OCHOBAHHbLIA Ha MECTHOM
TPYAOBOM 3aKOHOA4ATE/IbCTBE.

Bce COTPYAHWKM O0/KHbI  ObITb 3aCTpPaxoBaHbl W MOAb30BATbCA MEAULMHCKMMU  YCayramu,
NoANEKALMMMN FOCYAAPCTBEHHOMY CTPAXOBAHMIO.

Paboyee BpemAa  BCEX COTPYAHWKOB  AO/BKHO  COOTBETCTBOBATb  MECTHOMY  TPYAOBOMY
3aKOHOAATE/NbCTBY.

Bce coTpyaHWKM (Kpome pyKoBOAUTENEN U aMUHUCTPATUBHBIX CAYXKALLMX) AOMKHbI MMETb MPaBo Ha
becnnaTtHytlo yHuUdopmy, becniaTHyto yOOpKY YHUbOPMbI, becnaatHoe nuTaHue B pabodee Bpems U
NPOXKMBaHMe B C/ly4ae HeEOOXOAMMOCTY.

Bce coTpyAHWKM AONKHbI NMPONUTM 0OyYeHMe N0 KOPNOPaTUBHOM OPUEHTALMN KOMMAHUN.

Bce coTpyaHWKM AO/KHbI NPOMTU NpaBuabHOe 0bydyeHMe, 4Tobbl pa3BMBaATb CBOM HaBbIKM U MMETb
BO3MOHOCTb NPOABMIaTbLCA MO KAPbePHOM NECTHULLE.

Ko Bcem coTpyaHMKam caeayer OTHOCUTbCA C yBa*KEHMEM W CnpaBeaanBoCTbio, M oHn HMKOIAA HE
OO/IKHbI NOABEPraTbCsA KAKMM-IMBO yrpo3am UM NnpecaeoBaHUAM.

Bce COTPYAHWKM AOMKHBI MMETb pPaBHble U HEAUCKPUMMUHALMOHHbIE PaBHbIE BO3MOXHOCTU A4
TPYAOYCTPOMCTBA, Pa3BUTUA, NPOABMKEHNA NO CNYKOE, CAMOBbIPAXKEHWUA N CaMONPeCTaBAEHMA.
MUHUManNbHbIA BO3pacT ANA Hadvana pabotbl - 18 net. [lonoXeHua Typeukoro TpyAoBOro
3aKOHOAATEIbCTBA NPUMEHAIOTCA K paboTam B Bo3pacTe A0 18 neT.

OuncumnanHapHas npougaypa NPUMeEHAETCA B COOTBETCTBMU C MECTHbIM 3aKOHOAATE/NbCTBOM CTPaHbI.
Nx obueHne A0MKHO BbITb Ha AOCKe 06bABNEHNI « TaNaHTbl U KyAbTypay.

Bcem coTpyaHMKaM paspeLleHo co3aaBaTb acCoumaLmm UM KOMUTETbI COTPYAHUKOB.

Mpw KenaHum coTPyaAHMKM MOTYT BblbpaTb Npecc-cekpeTaps.

CoTpyaHMKam pa3pellaeTca NpoBOAMTb COBMECTHble BCTPeYM Ha paboyem mecTe B pabouee Bpemsa
Ona obcyKaeHMA BONPOCOB, CBA3AHHbIX C TPYA0YCTPOMCTBOM.

PaboTHWKM MMEIOT NPaBO OPraHM30BbIBATb M MPOBOANTb CODpPaHMA HBe3 y4acTna pyKoBOACTBA.

MP Hotels Turkey B pgeAatentHoCcTM cBOeM KomnaHuuM, obsasyeTtca obecneymsaTtb, cobalogeHume

MeayHapoaHblx ToyaoBbix Hopm MOT u cTtaTeit eknapaumm npas vyenoseka OOH.



MOJIUTUKA 3ALLUTBI AETEN

Hall MMP 3KONOTUYECKM W MpeaBUAWT 3[0POBYIO OKpyKalollylo cpedy. B gononHeHue K
YCTOMYMBON SKOHOMMKE 3TO BUAEHME OCHOBAHO Ha 3aluuTe MHAMBMAYAAbHbLIX NPaB M cBOOOA,

MtoAlei 1 co3A4aHUM NPUTOAHOM ANA MU3HW cpeabl, cBOBOAHOM OT Ntoboi HeonpeaeneHHOCTH.

B KayecTBe MOKaszaTeNAa HaNMUMA KAYeCTBEHHbIX, @ TaKXKe KO/JMYEeCTBEHHbIX MPMHLMMNOB B
pPamKax noAxonda K yCToM4YMBOMY pasBuTUto, NpuHatoro MP Hotels Turkey, HanpasneHHOro Ha
MHTEPHANM3ALMIO M MPABWUIbHYIO Peann3aumio NoAUTUKKM, KOTopan obaeryaeT AeTAM KU3Hb B

310p0BOW M BesonacHoM cpeae, OTKPbITOM ANA MHHOBALMA.

MP Hotels Turkey ocyliecTBMAa counanbHble MHBECTULMM B NIOAEN OAHUM M3 CBOMX Hanbonee
BAYKHbIX MPUOPUTETOB, Aabbl BHECTU CBOM BKAAA, B TYPWUCTUYECKUI CEKTOP C TOYKM 3peHus
YCTOMYMBOrO PasBUTUA B CBOMX permoHax. [leTm HaxodAaTca B LEeHTpe 3TOro NoHmmaHus. Mo
3TOM MpUYMHe Hawa [MoNUTMKA 3alUMTbl AeTel, KOTOPYD Mbl pa3paboTanu C LENOCTHbIM U
YCTOMUYMBbLIM  MOAXOAOM, OXBAaTblBAET Hall YNpPaBAEeHYECKMA MNepcoHan, COTPYAHMKOB,
CTaXXepoB M BCEX HALIWX rocTel, KOTopble MPUesKaloT B OTelb MO OO NpuymnHe, YTOoDbI
YY4ECTb BbICOKMM MHTepec pebeHKa TakMm 00pa3om, 4YTOObl yBaKaTb MeXAyHapoAHble W

HallMOHa/IbHble CTaHAAPTbl, KOTOPbIE YBAXAKOT MNMpPaBa ,LI,eTeVI.

B pamkax, onpeaeneHHblX 3TON MNONUTUKOM, Ba)KHO OAMHAKOBO OTHOCUTBCA K KaXKAoMy
pebeHKy B npeaenax Hallnx OTenel C TOYKM 3pEeHMs AOCTOMHCTBA WM MpaB, HE3aBMCMMO OT
nosa, packl, STHUYECKOM NPUHAANEIKHOCTH, BO3PACTA, SKOHOMMUYECKOTrO U/UAn NOAUTUYECKOrO

cTaTyca v penurum.



Takske 60nblloe 3HaYEeHne UMeoT MepPbI, MPUHATbIE B pe3y/ibTaTe OUEHOK PUCKOB, CAE/NaHHbIX
ANAa HalnxX rCI,eTeVI—CTa)-I-(epOB N rOCTen B HalMX OTENsx, NPaKTUKKN, peasin30BaHHbIE C Y4ETOM
Tpe6OBaHMVI, NMHCTUTYUMOHA/IbHO obecneyeHHon 6He3omnacHoOM cpeabl, OTBETCTBEHHOIO
nepcoHana Ana CTaxXepoB M OTBETCTBEHHOCTUN M HaA30pPa UX pO,EI,l/lTe}'IEI\/lI 3a AeTbMuU-roctamu. B
3TOM KOHTEKCTe BaXHO, YTOObI poanTenn I/I/l/lfll/l OMNEeKyHbl HE OCTaB/IA/IN NX OAHWUX, B TO BPEMA

KaK Hallla rpynna oTenern obecneynsast 6€30MacHyo U CMOKOMHYIO cpeay ANA AeTe.

B pamkax noaxoda, y4YMTbIBalOLIEro MHTEpechl AeTei, COOTBETCTBYIOLUEe HalMOHaAbHOEe M
MeXAyHapoAHOe  3aKOHOAATEe/IbCTBO  MOMKET  PEeryisapHO  MepecmaTpuMBaTbca  MyTem
cobofeHma CTaHAapToOB C YYETOM OMNpeaeneHns PUCKOB, C KOTOPbIMW CTa/IKMBAOTCA AETH,
noTpebHocTeln oTenemn n MHCTUTYLLIMOHAAbHOM 0OpaTHOM CBSA3M He peXke OAHOro pasa B roa. B
pe3y/nbTaTe NeperoBOpOB MeXAy BbICLIMM PYKOBOACTBOM HalIMX OTenel U otaenamm 6biio
onpeaeneHo KOHTAKTHOEe /MU0, KOTOPOe HeceT MpAMYK OTBETCTBEHHOCTb 3a Mepbl U
MPaKTUKKM, KOTOPble [O/KHblI OblTb MPUHATbI A8  peanusaumm  KoHuenuum «Typusm,

[PYXKECTBEHHbIM K eTAMY B KaXKA0M OTe/1e MO/, KPblLiein Hallen rpynnsl.

MP Hotels Turkey Moantuka 3awuTsl eTeun;

e [pnHATME HEoBXOAMMbBIX Mep MPeaoCTOPONKHOCTM ANA NPeAoTBPaLLEHNA MCNONb30BaHMA
npaB AeTel, XecToKoro obpalleHua ¢ AeTbMM, KeCcTOKoro obpalleHma ¢ AeTbMU, TOProBau
[EeTbMU W TOProBAM AETbMMW WAM MPUYMHEHMA Bpeda AEeTAM W yaeneHue MPUOPUTETHOrO
BHMMaHWA NOArOTOBKE BCErO NepcoHana B 3TOM OTHOLLUEHWUH,

e ObecneymnTb, YTOObI BCe COTPYAHMKM Ha BCEX YPOBHAX BO BCEX AeMapTamMeHTax yCBOUAN U
NoHANM MONUTUKY 3aWMTbI AeTei, NPOBOAA PeryaapHble U pasHoobpasHble MeponpuaTus,

* BHeapeHMe MmexaHM3ma OOpaTHOM CBA3M W MNAaHa [AeUCTBUIM  ANA MNPUHATUSA  BCeX
HeobXxoAMMbIX Mep MO 3almUTe AETEN-MHTEPHOB M BCEX NPUIIAWEHHbIX AeTel, paboTatouwmx B
HalWWX OTeNsX, OT BCEX BMUAOB HAaCMIMNA, }KECTOKOrO 0H6paLLLeHNA 1 CeKCyanbHOM 3KCMayaTaumm,
* BHMMaHMe 1 cobntogeHme NpaB AeTel B pekanamax M peknaMHom AeaTenbHOCTH,

e MpuHATL «MMOAX0A4 HYNIEBOM TEPMMMOCTUY K AETCKOMY TPYAY,

O PaCLLll/IDEHl/Ie 30H AnA ,D,ETEPI C OrpaHnM4YeHHbIMM BO3MOXHOCTAMMN,



3almMTa Npasa AeTei Ha YUCTYIO U YCTOMYMBYIO OKPYKaIOLLYIO cpeay,

* YBaKeHMWe B3rna408 AeTei Ha AeaTeNbHOCTb U 061acTh, KOTOPbIE MX KacatoTcsa,

e PaboTaTb B COTPYAHMYECTBE CO BCEMM COOTBETCTBYIOLMMM 3aMHTEPECOBAHHbIMM CTOPOHAMM
[N19 NMPUHATMA NPaB AeTel B CEKTOpe Typu3ma,

e Ecnn ByaeT NOHATHO, YTO cybnoapaaumKM AKX NOCTaBLLMKM, paboTatolimMe B HalWX OTensx,
MMEIOT Kakoe-1Mbo OTHOLIEHME K CeKCya/lbHOM 3KCMAyaTaumm aetent, ntobble Kommepyeckme
OTHOWEHWA ByayT npeKkpalileHbl, eCcAuM  HeraTMBHaA  CUTyalUMs  COXPaHWUTCA  mocae
oduLMaNbHOMO NpeaynpexaeHns,

e [lpeaocTaBneHne A0CTyna K MHGOPMALIMOHHBIM MaTepmnanam o npasax pebeHka, Hacuaum B
OTHOLIEHUN  [eTel, KecToKom  obpalleHun € yyalMmuca,  AeTbMU-TOCTAMM  W”
poauTenammn/onekyHamu, paboTatoLMMm B Hallem oTene,

e DTO rapaHTMpyeT, 4YTo ObHapyXeHue [eTer B cuTyalusx, Tpebylollmx 3almTtbl, byaeT
HemeANeHHO A0CTaBeHO B COOTBETCTBYIOLLLME OpPraHbl,

e 06A3yeTcA NPeACTaBAATb MPaKTMKY 3alMTbl NpaB AeTer U NpeaoTBpalleHUa Hacuaus B

OTHOLWEHNN ,EI,ETEI\/II O6LI.LECTB€HHOCTVI B eXXerogHblX OT4ETax.

MP Hotels Turkey obs3yeTtca uHTerpuMpoBatb «IOAUTUKY 3alUTbl AETen» C BUAEHUEM,
MUCCHEN, KapoBOM MOAUTUKOM [pynnbl, 3TUYECKMMWN KOAEKCaMM MOoBeAeHMA, NpoLeaypamm

3aKYMOK, KOHTPaKTaMWM Ha 3aKYyMnKK.

Kaskablil M3 HaLLMX OTeNei HaXxoAMTCA Ha NMyTU MHTEerpaLmm CBOMX AenCcTBMIA No NpaBam AeTen
W 3aWmTe AeTel OT BCex BUA0B Hacuaua B [leknapaumto OpraHnsaumm ObbeamHeHHbIX Hauui
0 npaBax pebeHKa B WHAMBUAYaNbHOM GOPMeE ANA KaKAOro OTAena WM Kaxk[aoro otens B

COOTBETCTBMMN C HAUMOHa/IbHbIMN N MEXAYHAPOAHBIMW CTaHAaPTaMMW.
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