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NOTA INTRODUTORIA
OPENING REMARKS

A Bensaude Hotels Collection, no ambito do desenvolvimento das suas
atividades de prestacao de servicos de Alojamento, Restauracao e Lazer,
apostano desenvolvimento sustentdvel, promovendo atividades e praticas
amigas do Ambiente, em equilibrio com praticas de responsabilidade social
e de fomento da economia.

Assim, e consciente do impacto das suas atividades a nivel social, econdmi-
co e ambiental, e na sequéncia dos seus objetivos e estratégias, a
Bensaude Hotels Collections assumiu o compromisso de subscrever uma
certificacao de Turismo Sustentavel.

Bensaude Hotels Collection, as part of the development of its activities of
providing Accommodation, Restaurant and Leisure services, is committed
to sustainable development, promoting environmentally friendly activities
and practices, in balance with practices of social responsibility and
economic development.

Aware of the impact of its activities in social, economic and environmental
terms, and following its objectives and strategies, Bensaude Hotels Collection
has committed to a Sustainable Tourism certification.
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CERTIFICACAO & SELOS

A missao da Bensaude Hotels Collection é promover o envolvimento dos seus Colaboradores, Fornecedores, Clientes e demais Partes Interessadas, para uma atuagao responsavel e
para a criacao de uma Comunidade Sustentavel, para uma melhor Qualidade de Vida e um futuro mais sustentavel.

Certificacdo internacional de empresas na area do Turismo, empenhadas em contribuir para o desenvolvimento sustentavel em trés vertentes:
Social, Econdmica e Ambiental. E desenvolvida especificamente para a inddstria do turismo e é reconhecida pelo GSTC - Global Sustainable
Tourism Council.

Os hotéis da Bensaude Hotels Collection asseguram que minimizam o impacto ambiental, contribuem para melhorar as condi¢bes socioecondmicas
das comunidades onde se inserem, respeitam e protegem os direitos humanos e asseguram praticas laborais justas e, salvaguardam o bem-estar
animal e a biodiversidade.

A Cartilha de Sustentabilidade dos Agores, incorpora os objetivos do desenvolvimento sustentavel declarados pelas Nagdes Unidas, para tornar a
sua atividade mais sustentdvel, contribuindo para o posicionamento da regido como destino turistico sustentdvel de exceléncia a nivel global.

Enquanto membro subscritor da Cartilha de Sustentabilidade dos Agores, a Bensaude Hotels
Collection, compromete-se a:

* Definir e submeter anualmente 3 objetivos de desenvolvimento sustentavel

«Estabelecer indicadores que permitam avaliar a eficacia das medidas propostas

*Reportar periodicamente o progresso

Selo de Sustentabilidade Ambiental - WE CARE, no @mbito da iniciativa promovida pela AHP - Associacao da Hotelaria de Portugal, realizada ao
abrigo do programa HOSPES, que visa reconhecer os empreendimentos turisticos que se destacam pelas suas politicas e boas préticas de sustent-
abilidade ambiental.

0 Selo de Sustentabilidade Ambiental - WE CARE, é entregue as empresas comprometidas com:
*Implementacdo de programas de avaliacdo, prevencdo e reducao de riscos e impactes ambientais;
«Utilizacao de tecnologias e servicos “Amigos do Ambiente”;

* Programas de eficiéncia energética;

*Prevencdo, reducao e reutilizacdo da agua e incentivo a conservacao da dgua;

*Promocéao da reutilizacao e reciclagem.

Para mais informagdes sobre o nosso programa de Sustentabilidade, consulte a APP ou o nosso site
www.bensaudehotels.com/sustentabilidade
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Accommodation Sustainability

IFICATION & AWARDS

nsaude Hotels Collection is to promote the involvement of its Employees, Suppliers, Guests and other Stakeholders, for a responsible action and the creation of a
munity, for a better Quality of Life and a more Sustainable future.

International certification of Tourism companies, committed to contributing to sustainable development in three areas: Social, Financial and
Environmental. Specially designed for the tourism industry and recognised by GSTC- Global Sustainable Tourism Council.

Bensaude Hotels Collection have taking action on minimising their environmental impacts, improving the economic and social impacts for people
in their community, respecting and protecting human rights and fair labour pratices, safeguarding animal welfare and biodiversity.

The Azores Sustainability Charter incorporates the goals of sustainable development declared by the United Nations, to make its activity more
sustainable, Making the Azores a sustainable tourist destination of excellence at a global level.

As a subscribing member of the Azores Sustainability Charter, Bensaude Hotels Collection is committed to:
*Define and submit annually 3 sustainable development goals

«Establish indicators to assess the effectiveness of the proposed measures

*Periodically report progress

Environmental Sustainability Seal - WE CARE, within the scope of the initiative promoted by AHP - Associacao da Hotelaria de Portugal, carried
out under the HOSPES programme, which aims to recognize tourist developments that stand out for their policies and good practices in environ-
mental sustainability.

The Environmental Sustainability Seal - WE CARE, is given to companies committed to:
*Implementation of programs to assess, prevent and reduce risks and environmental impacts;
«Utilizacdo de tecnologias e servigos “Amigos do Ambiente”;

Use of “Environment-friendly” technologies and services;

*Prevention, reduction and reuse of water and encouragement to conserve water;
*Promoting re-use and recycling.

[l o]
[=]

For further information about our Sustainability programme, check our APP or visit our websit
www.bensaudehotels.com/en/sustentability
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ESENTACAO DO HOTEL CANAL

EL DO CANAL

0 Hotel do Canal, localizado na Horta, na ilha do Faial, foi
inaugurado em 2004.

Ea primeira escolha de quem quer conhecer esta ilha e
as outras que compdem o Grupo Central do Arquipélago
dos Acores.

Enquanto “hotel boutique’, o Hotel do Canal possui uma
atmosfera quente e acolhedora, permitindo ainda usufruir
de uma vista privilegiada para a Montanha da ilha do Pico,
considerada uma das 7 Maravilhas Naturais de Portugal.

Situado a poucos metros da Marina da Horta e a apenas 10
minutos do aeroporto, o Hotel do Canal esta situado numa
zona central, que permite facilmente explorar a cidade, o
Peter’s Café Sport, ou chegar a Praia do Porto Pim, conhe-
cida pelas suas dguas mornas e extenso areal.

O Hotel dispée de 103 quartos, dos quais 2 suites,
confortaveis e acolhedores

Hotel do Canal, located in Horta, on the island of Faial,
was opened in 2004.

It is the first choice of who wants to know this island
and the others that make up the Central Group of the
Azores Archipelago.

As a boutique hotel, Hotel do Canal has a warm and
welcoming atmosphere, allowing you to enjoy a privileged
view of the Pico Island Mountain, considered one of the 7
Natural Wonders of Portugal.

Situated a few meters from the Horta Marinaand only 10
minutes from the airport, the Hotel do Canal is located in
a central area, allowing you to easily explore the city, the
Peter's Café Sport, or reach the Porto Pim Beach, known
for its warm waters and extensive sand.

The Hotel has 103 rooms, including 2 suites, comfort-
able and cozy.
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POLITICA DE SUSTENTABILIDADE

A Bensaude Hotels Collection, no desenvolvimento das suas atividades de Alojamento, Restauragao
e Lazer, aposta na Sustentabilidade Ambiental, Social e Econémica, através da definicdo, reviséo e
monitorizacao de objetivos com vista a melhoria continua do seu desempenho, visando a minimi-
zacao dos impactes ambientais, sociais e econémicos associados as suas atividades.

Assim, a Administracdo da Bensaude Hotels Collection compromete-se a:

* Proteger o Ambiente, apostando na utilizagdo racional dos recursos naturais e prevencao
da poluicao;

* Reportar anualmente o seu desempenho;

* Apoiar a economia local, apostando nos produtos regionais, empresas locais e contra-
tando localmente;

* Apoiar a ligagao a Comunidade, preservando e promovendo as suas tradigbes (culturais e
sociais) e divulgando o seu Patrimédnio natural e cultural junto dos Clientes;

* Promover a satisfagdo e motivacao dos seus Colaboradores, apostando na sua formacao,
saude e seguranca no desempenho das suas funcaes;

* Proteger os Direitos Humanos, defendendo a igualdade de direitos e oportunidades;

* Defender os Direitos da Crianga, promovendo uma politica proativa de protecao das
Criangas contra maus tratos e todo o tipo de exploragao - Tolerancia Zero;

« Assegurar formacao dos seus Colaboradores em Direitos da Crianga, na prevencao da
exploracao sexual e reporte de casos de suspeita;

* Satisfazer e fidelizar os seus Clientes, oferecendo-lhes produtos, servicos e experiéncias
que excedam as suas expetativas;

* Obter ativamente o feedback dos Clientes, melhorando continuamente o seu desempenho;

* Assegurar o cumprimento da legislacao e outros requisitos legais aplicaveis as suas atividades.

A missao da Bensaude Hotels Collection é promover o envolvimento dos seus Colaboradores,

Fornecedores, Clientes e demais Partes Interessadas, para uma atuagao responsavel e para a criagao

de uma Comunidade Sustentavel, para uma melhor Qualidade de Vida e um futuro mais Sustentavel.
Ponta Delgada, 14 Setembro 2020.

v

A Administracao J
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SUSTAINABILITY POLICY

Bensaude Hotels Collection, in the development of its activities of providing Accommodation, Restau-
rant and Leisure services, is commited to Environmental, Social and Economic Sustainability, through
the definition, revision and monitoring of objectives with the purpose of continuous improvement of
its performance, aiming at minimizing the environmental, social and economic impacts of its activities.

The Board Management of Bensaude Hotels Collection is committed to:

* Protect the environment, focusing on the rational use of natural resources and prevention
of pollution;

* Report annually on its progress;

* Support the local economy, focusing on regional products, local companies and hiring locally;
* Support the connection to the community, preserving and promoting their traditions (cultural
and social) and disseminating their natural and cultural heritage to the Guests;

* Promote the satisfaction and motivation of its Employees, focusing on their training, health
and safety in the performance of their duties;

* Protect Human Rights, upholding equal rights and opportunities;

* Defend Children’s Rights, by promoting a proactive policy of protecting children from abuse
and all forms of exploitation - Zero Tolerance;

* Ensure training of its Employees on Children’s Rights, the prevention of sexual exploitation
and how to report suspected cases;

* Satisfy and retain their Guests, offering them products, services and experiences that exceed
their expectations;

* Actively seek feedback from its Guests and Employees to continuously improve on
its progress;

» Comply with the legislation and other legal requirements applicable to its activities.

The mission of Bensaude Hotels Collection is to promote the involvement of its Employees, Suppliers,
Guests and other Stakeholders, for aresponsible action and the creation of a Sustainable Community,
for abetter Quality of Life and a more Sustainable future.

Ponta Delgada, September 14th, 2020.

v

The Board i
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE
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Gréfico 1 - Consumo Anual de Agua (m3) | Chart 1 - Annual Water Consumption (m3)

CONSUMO DE AGUA
WATER CONSUMPTION

Consumo/Hdspede
Consumption/Guest Night

No Hotel do Canal, existe a preocupagao com a
utilizacdo racional dos recursos, nomeadamente
o consumo de recursos hidricos, tendo apostado
na implementagao de algumas medidas:

.Sensibilizacdo dos Héspedes e Colaboradores
. Instalacao de redutores de caudal

. Controlo de descarga dos autoclismos

. Monitorizagao didria dos consumos de dgua

Em 2021, verifica-se um decréscimo de 28,57%
do consumo de dgua por héspede, resultante do
aumento significativo das taxas de ocupagao.
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In Hotel do Canal, there is a concern about the
rational use of resources, namely the consump-
tion of water resources, and has focused on the
implementation of some actions:

. Awareness of Guests and Employees
.Water flow reducers

.Flushing control

. Daily monitoring of water consumption

In 2021, there is a 2857% decrease in water
consumption per guest/ night, due to increase of
occupancy rates.



DESEMPENHO AMBIENTAL

ENVIRONMENTAL PERFORMANCE

CONSUMO DE ENERGIA
ENERGY CONSUMPTION

No Hotel Canal, a eficiéncia energética é um
compromisso assumido desde sempre, motivo
pelo qual tem vindo cada vez mais a reforgar os
seus esforcos para a otimizagao de consumos
de energia elétrica, gasdéleo e gds, tendo imple-
mentado um conjunto de medidas:

. Sensibilizacdo dos Colaboradores
.Instalacdo de temporizadores

.Instalagdo gradual de iluminagdo LED

. Sistema de corte de energia nos quartos
.Vidros duplos

. Definicao de horarios para climatizagao
das areas publicas

. Monitorizagao didria dos consumos de energia
. Critérios de aquisicao de equipamentos
com maior eficiéncia energética

. Plano de Manutencao

. Verificacao anual da rede de gés

. Gestdo da utilizacao dos equipamentos de
cozinha em funcao do n.° de refeicdes

In Hotel do Canal, energy efficiency is a commit-
ment that has always been adopted, and has been
increasingly reinforcing its efforts to optimize
consumption of electricity, diesel and gas, and has
implemented a set of actions:

.Awareness of Employees

.Ligthing timers

.LED lighting

.In-room power cut-out system

.Double glazing

.Schedules for climatization of public areas
.Daily monitoring of energy consumption
.Energy-efficient purchasing policy
.Maintenance plan

.Annual gas network verification
-Management of cooking equipment according to the
number of meals

Consumo Total de Energia (kWh)
Total Energy Consumption (kWh)

261.408

672.287

Grafico 2 - Consumo Anual de Energia (kWh) | Chart 2 - Annual Energy Consumption (kWh)
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Gréfico 3 - Consumo Anual de Energia (kWh) | Chart 3 - Annual Energy Consumption (kWh)
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

ELETRICIDADE
ELECTRICITY
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Em 2021, registra-se uma reducao de 51,43% In 2021, there was a 51,43% decrease of
do consumo de eletricidade por quarto ocupa-  eletric energy consumption per room/night, as
do relativamente ao ano transato, motivado result of the increase of occupancy rates.

750.000 —

700.000 —

pelo aumento das taxas de ocupacao. R —
In 2021, 38,16% of the electricity consumed

Em 2021, 38,16% da eletricidade consumida was produced from renewable energy
550.000 —

foi produzida a partir de fontes de energia sources (wind, hydro and geothermal). W 4089
500,000 ' 500.049
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600.000 —

Consumo Anual de Eletricidade (kWh)
Annual Electricity Consumption (kWh)
Consumo/Quarto Ocupado
Consumption/ Room Night

renovaveis (Edlica, Hidrica e Geotérmica).

2017 2018 2019 2020 2021

Gréfico 4 - Consumo Anual de Eletricidade (kWh) | Chart 4 — Annual Electricity Consumption (kWh)
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

GASOLEO
DIESEL

%E = O gasdleo é unicamente utilizado para a Dieselisused only for the production of hot water.
2z a2 producdo de AQS.

2 E% Em 2021, a energia consumida para a In 2021, the energy consumed for hot water
ggg § g producdo de AQS foi de 261.408 kWh production was 261.408 kWh (26.000 L diesel),
§<E S (26.000 L gasdleo), o que correspondeu aum  which corresponds to a guest/ night consumption
g consumo por héspede de 1,01 L, o que em of 1,01 L, which compared to 2020 (2,38 L),
- relacdo a 2020 (2,38 L), representou um represents a 56,76% decrease, as result of the

2018 2019 2020 2021 decréscimo de 57,76% motivado pela subida  significant increase of occupancy rates.

significativa das taxas de ocupagao.

Gréfico 5 - Consumo Anual (kWh) | Chart 5 - Annual Consumption (kWh)
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

GAS BUTANO
BUTANE GAS

O gés butano é unicamente utilizado nas  The butane gas is used only in activities of food
atividades relacionadas com a preparacdo de  preparation. Thus, the following indicators are
refeicoes. Neste sentido, os indicadores selecio-  based on the consumption and the number of
nados baseiam-se nos consumos registadoseno  meals served.

nimero de refei¢des servidas.

Consumo/Refeigao
Consumption/Meal
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Em 2021, obteve-se um consumo médiode 1,25kWh  In 2021, there was an average consumption of
por refeicao servida, o que relativamente a 2020 1,25 kWh per meal served, thus a 32,62%
representaum decréscimo de 36,62%, resultantedo ~ decrease compared with the previous year, due to

2018 2019 2020
aumento acentuado do n.° de refeicdes servidas. the remarkable increase of meals.

Gréfico 6 — Consumo Anual de Gas (kWh) | Chart 6 - Annual Butane Gas Consumption (kWh)
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

As emissdes de CO, do Hotel do Canal
dividem-se em indiretas (81%), resultantes do
consumo de eletricidade e diretas (19%), relati-
vas ao consumo de gaséleo e gas.

EMISSAO DE CO,
CO, EMISSIONS

Hotel do Canal CO, emissions are divided

into indirect (81%), from electrical consump-
tion and direct (19%), from diesel and butane
gas consumption.
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Gréfico 7 - Emissao Anual de CO, (Ton) | Chart 7 - Annual CO, Emissions (Ton)

Emissao CO, /Héspede
CO, Emission/Guest Night

Registou-se um valor de 0,0149 tCO, por héspede
(referente as emissoes de eletricidade e gasdleo), o
que correspondeu a uma reducao de 55,18% relati-
vamente a 2020, resultante do aumento acentuado
da taxa de ocupacao.

Em 2021, obteve-se um valor de 0,0003 tCO, por
refeicao servida (referente as emissdes de gas
butano), o que representou um decréscimo de
32,62%, resultante da subida das refeicdes
servidas.

Os fatores de emissao de CO, séo os publicados no
Despachon.® 17313/2008, de 26 de Junho.

2021 RELATORIO DE SUSTENTABILIDADE HOTEL DO CANAL Q 2021 SUSTAINABILITY REPORT HOTEL DO CANAL

In 2021, we registered the value of 0,0149 tCO, per
guest/night (electricity and diesel emissions), which
represents a 55,18% decrease compared to 2020, as
aresult of the increase of occupancy rates.

There was a value of emissions of 0,0003 tCO, per
meal (butane gas emissions), which represents a
32,62% decrease compared with the previous year,
due to significant increase of meals production.

CO, emission factors are published in Order
17313/2008, of June 26th.



No Hotel do Canal, estao implementados procedi-  In Hotel do Canal, procedures are implemented
DESEMPENHO AMBIENTAL mentos que asseguram uma gestao corretaesegura  to ensure the correct and safe use of the chemi-

ENVIRONMENTAL PERFORMANCE dos produtos quimicos utilizados: cals substances:

.Definigao de planos de limpeza e higienizagao . Cleaning and sanitation plans

.Sistema de controlo de dosagens .Dosage control system

.Sistema de doseamento automdtico naLavandaria . Automatic dosing system in Laundry
.Méquinas de lavar roupa e secadoras em .Washing machines and dryers at maximum load
carga maxima . Pre-treatment for stain removal
.Pré-tratamento de nédoas .Monthly monitoring of chemicals consumption
-Monitorizacdo do consumo mensal de . List of approved chemicals

produtos quimicos .Awareness of Employees

.Lista de produtos quimicos aprovados

.Sensibilizacao dos Colaboradores

PRODUTOS
QUIMICOS
HAZARDOUS
SUBSTANCES

Consumo/Héspede
Consumption/Guest Night
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Gréfico 8 - Consumo Anual de Produtos Quimicos (Kg) | Chart 8 - Annual Hazardous Substances Consumption (Kg)

Verifica-se um decréscimo de 53,9% do  There was a 53,9% decrease in the consump-
consumo de produtos quimicos por héspede  tion of chemical products per guest/night
face ao valor obtido em 2020, resultante do  comparedto 2020, as aresult of the increase of
aumento das taxas de ocupacdo. occupancy rates.
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Em 2021, verifica-se umareducao de 43,40% da
quantidade de residuos produzidos por hdspede.

DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

PRODUCAO DE RESIDUQS
WASTE PRODUCTION

Do total de residuos produzidos em 2021,
99,45% sao residuos nao perigosos.

In 2021, there is a 43,40% decrease of waste
production per guest/night.

The total waste produced in 2021, 99,45% is
non-hazardous waste.

No Hotel do Canal, os residuos também sao uma
preocupacao, tendo sido implementadas desde
logo algumas medidas de mitigacdo do seu

In Hotel do Canal, waste is also a concern, and
some actions to mitigate its impact have already
been implemented, including:

impacto, das quais se destacam:

.Grease trap
.Instalacao de separador de gorduras .Sorted waste containers in all departments
.Instalagdo de recipientes para a separagao .Sortedwaste containersinbedrooms
seletiva de residuos em todos os setores .Routing of waste to licensed operators

S, :
.Instalacao de recipientes para separacgao seleti- . Awareness of the Guests and Employees for the 8 g &%
va dos residuos nos quartos selective separation of waste 3 %%
.Encaminhamento dos residuos para opera .Refrigerated chamber for organic waste g % gg
dores licenciados .Waste package reduction 8= 2 -g
. Sensibilizacao dos Héspedes e Colabora .Higher capacity packaging ég a
o

dores para a separacao seletiva dos residuos
.Camara refrigerada para residuos orgénicos
.Redugao de residuos de embalagem 2018 2019 2020
.Aquisicao de produtos em embalagens de

mator CaPaCIdade Gréfico 9 - Producdo Anual de Residuos (Kg) | Chart 9 - Annual Waste Production (Kg)
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SUSTENTABILIDADE SOCIAL
SOCIAL SUSTAINABILITY

DIREITOS HUMANOS & DIREITOS DA CRIANCA
HUMAN RIGHTS AND CHILDREN'S RIGHTS

Na Bensaude Hotels Collection, todas as pessoas séo tratadas com
respeito, dignidade e igualdade independentemente da sua idade,
género, nacionalidade, cultura, orientagdo sexual, crengas religiosas
e politicas, limitagdes motoras ou mentais.

A Bensaude Hotels Collection apoia a igualdade de direitos.

Em 2021, 63,64% do total de Colaboradores do Hotel do Canal séo
do sexo feminino.

70% dos cargos de chefia sdo ocupados por mulheres.

A Bensaude Hotels Collection apoia os Direitos Humanos e o
respeito pelos Direitos da Criancas.

Na Bensaude Hotels Collection as criangas sao respeitadas e
tratadas com dignidade. Temos uma politica proativa de prote¢ao
das Criancas contra maus tratos e todo o tipo de exploracgao, incluin-
do a sexual.

Em 2021, 95% dos Colaboradores tiveram formagao em Direitos
Humanos e Direitos da Crianca.
Os restantes Colaboradores serao alvo desta formacgao em 2022.

Em 2021, ndo se registaram quaisquer situacbes de risco
envolvendo criangas.
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In Bensaude Hotels Collection, all people are treated with respect,
dignity and equality regardless of age, gender, nationality, culture, sexual
orientation, religious and political beliefs, physical or mental limitations.

Bensaude Hotels Collection supports equal rights.

In 2021, 63,64% of the total number of Employees of Hotel do Canal
are female.

70% of management positions are occupied by women.

Bensaude Hotels Collection supports Human Rights and respect for
the Children’s Rights.

In Bensaude Hotels Collection children are respected and treated
with dignity. We have a proactive policy of protection of children from
abuse and all forms of exploitation, including sexual.

In 2021, 95% of the Employees were trained in Human Rights and
Children “s Rights.

The remaining Employees will attend this training in 2022.

In 2021, there were no risk situations involving children.

2021 SUSTAINABILITY REPORT HOTEL DO CANAL



SUSTENTABILIDADE SOCIAL
SOCIAL SUSTAINABILITY

COMUNIDADE E OUTRAS PARTES INTERESSADAS

COMMUNITY & STAKEHOLDERS

O Hotel do Canal mantém, preserva e refor¢a a sua ligacdo a Comunidade onde estd inserido.

Em 2021, levou a cabo um conjunto de iniciativas de promog&ao do seu compromisso
de comunicacao com as Partes Interessadas:

- Divulgacao da performance ambiental nos elevadores, FB e site Bensaude
Hotels.

- Atribuicao de Selo de Responsabilidade Ambiental pela AHP, pelo nosso compro-
misso com a sustentabilidade ambiental, da Hotelaria de Portugal - We Care.

Em 2021, a Bensaude Hotels Collection atribuiu prémios a alunos finalistas:

- Melhor aluno da Escola de Formacao Turistica e Hotelaria de Ponta Delgada.
- Melhor aluno do curso de Rececao, da Escola Profissional da Praia da Vitéria.
- Melhor aluno do curso de Turismo, da Universidade dos Acores.
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Hotel do Canal maintains, preserves and reinforces its connection to the Community.

In 2021, it carried out several initiatives to promote its commitment to the Stake-
holders:

- Disclosure of environmental performance in elevators, FB and Bensaude Hotels
website.

- AHP - Portuguese Hotel Association awarded the Environmental Sustainability Seal
to Hotel do Canal for its commitment to the Hospes program - Corporate Environ-
mental Sustainability - We Care.

In 2021, Bensaude Hotels Collection awarded finalist students:

- Best student at tourism and hospitality training school, in Ponta Delgada - Escola de
Formacao Turistica e Hotelaria

- Best student of Reception course, at the training school - Escola Profissional da
Praia da Vitdria

- Best student in Tourism course at the local university — Universidade dos Acores

2021 SUSTAINABILITY REPORT HOTEL DO CANAL



SUSTENTABILIDADE SOCIAL
SOCIAL SUSTAINABILITY

COLABORADORES
EMPLOYEES

Paralelamente a rentabilidade dos capitais investidos, a Bensaude Hotels Collection
assegura a criagdo de um ambiente de trabalho positivo e estimulante, potenciando a
valorizagao profissional e humana dos seus Colaboradores, assegurando:

.Acoes de formacao profissional adequadas a sua qualificacao, proporcionando um
conhecimento especializado.

. A promocao de consultas médicas e a realizagao de exames médicos, tendo em vista a
verificagao da aptidao fisica dos Colaboradores.

.Beneficios para os Colaboradores e, em muitos casos, familiares diretos (cénjuges e
filhos) - “Programa Vantagem +” — permitindo o acesso a bens e servicos em condi¢bes
mais vantajosas, através do estabelecimento de parcerias com vérias entidades nas
areas da saude, bem-estar, educacao, entre outras.

.Que a todos os Colaboradores é disponibilizado um contrato e trabalho escrito.

.0 pagamento do salario de acordo com o disposto na legislagao em vigor, sendo credit-
ado na conta bancdria no ultimo dia ttil de cada més.

.0Os Colaboradores tém 22 dias uteis de férias remuneradas, conforme o definido na
legislacdo em vigor.

.Os Colaboradores estabelecem voluntariamente o vinculo laboral e tém conhecimento
que poderao rescindi-lo se assim o entenderem.
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Besides the profitability of the invested capital, Bensaude Hotels Collection ensures
the creation of a positive and stimulating work environment, enhancing the profes-
sional and human appreciation of its Employees, providing:

. Training actions appropriate to their qualification, providing a specialized knowledge.
.Medical consultations and medical examinations, in order to verify their physical fitness.
-Benefits for Employees and, in many cases, direct family members (spouses and
children) - "Advantage Program” - allowing access to goods and services under more
advantageous conditions through the establishment of partnerships with various
entities in the areas of health, being, education, among others.

.Allemployees are provided with a written contract.

. The payment of the salary in accordance with the current legislation, being credited
to the bank account on the last business day of each month.

.The Employees have 22 working days of paid vacation, as defined in the legislation.
.Employees voluntarily establish the employment relationship and are aware that
they may terminate it if they wish so.
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ENTABILIDADE ECONOMICA
NOMIC SUSTAINABILITY

A Bensaude Hotels Collection apoia, promove e aposta na economia local:

.Prioridade para os produtos e servigos locais e regionais.
.Divulgacao junto dos hdspedes dos produtos regionais.

.Divulga a gastronomia, restaurantes, bares, empresas de animagao
turistica e eventos locais

.Promove atrag6es naturais e culturais

. Prioridade para contratagao de colaboradores a nivel local e regional,
e por indisponibilidade, a nivel nacional.

Bensaude Hotels Collection supports and promotes the local economy:

. Priority for local and regional products and services.
.Promotes to guests the regional products.

.Promotes the gastronomy, restaurants, bars, companies of tourist animation
and local events

.Promotes natural and cultural attractions

. Priority for contracting employees at local and regional level (and, at national
level when unavailable)
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CUMPRIMENTO DOS
OBJETIVOS 2021

Redugdo do consumo de energia
Eletricidade

Reducdo de 6% do valor de consumo de eletricidade por quarto
ocupado relativamente a 2020 (80,00 kWh/Quarto Ocupado),
através da manutengao das medidas implementadas.

CUMPRIDO
Reduc¢do 51,43%
(41,25 kWh/Quarto Ocupado)

Redugdo do consumo de energia Gasédleo

Reducdo de 25% do valor de consumo de gaséleo por héspede
relativamente a 2020 (1,90 L/Héspede), através da manutengdo
das medidas implementadas.

CUMPRIDO
Reducdo 57,76%
(1,01L /Héspede)

Reducao do consumo de energia Gas

Reducdo de 17% do valor de consumo de gés por refeigao servida
relativamente a 2020 (0,12 Kg/Refeigao Servida), através da
manutenc¢ao das medidas implementadas.

CUMPRIDO
Reducdo 32,62%
(0,10 Kg / Refeigdo Servida)

Reducdo de 11% do valor de consumo de dgua por héspede CUMPRIDO
Reducao do consumo de /\gua relativamente a 2020 (0,35 m?/Héspede), através da manutencao Reducao 28,57%
das medidas implementadas. (0,28 m3/ Héspede)
- o .
Reducao de 40% do valor de consumo de produtos quimicos na CUMPRIDO

Reducao do consumo
Produtos Quimicos

lavandaria relativamente a 2020 (0,0055 Kg/Kg Roupa Lavada),
através da manutencdo das boas préaticas implementadas e
sensibilizacdo dos Colaboradores.

Redu¢ao 51,17 %
(0,003 Kg/ Kg Roupa Lavada)

Responsabilidade Social Realizar 1 doacao a Instituicdo de Solidariedade Social. 2022
Doacoes de bens fora de uso
Clientes Comunicacao do Relatdrio de Sustentabilidade no website. CUMPRIDO
Comunicacao mensal da performance ambiental aos Colaboradores,
através da divulgacao dos resultados obtidos. CUMPRIDO
Colaboradores
Concretizacao de 50% das sugestdes dos Colaboradores. CUMPRIDO
Consciencializacdo dos Fornecedores para a utilizagdo racional
dos recursos, através do envio de comunicacao da performance CUMPRIDO

Fornecedores

da Bensaude Hotels Collection.

Responsabilidade Social

Participar numa acdo de voluntariado.

CANCELADO COVID-19
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VEMENT OF
LS 2021

RESULT
. . 6% Reduction of electricity consumption per occupied room ACHIEVED
Reduction of energy consumption compared to 2020 (80,00 kWh / Room Night), through the 51,43% Reduction
Electricity maintenance of implemented actions. (41,25kWh /Room Night)
. . 2,9 % Reduction of diesel consumption per guest compared to ACHIEVED
ENERGY Rsaductlon of energy consumption 2020(1,90 L / Guest Night), through the maintenance of 57,76% Reduction
CONSUMPTION Diesel implemented actions. (1,01 L/ Guest Night )
Reduction of energy consumption 17% Reduction of butane gas consumption per meal served in ACHIEVED
Butane Gas relation to 2020 (0,12 Kg / Meal Served), through the maintenance 32,62% Reduction
of implemented actions. (0.10Kg /Meal Served)
WATER 11% Reduction of water consumption per guest compared to 2020 ACHIEVED
28,57% Reduction

CONSUMPTION

HAZARDOUS
SUBSTANCES
CONSUMPTION

WASTE
PRODUCTION

COMMUNITY
& STAKEHOLDERS

Reduction of Water consumption

(0,35 m?/ Guest Night), through the maintenance of implemented
actions.

(0,28 m? / Guest Night)

Reduction of
Hazardous Substances
Consumption

40% Reduction of chemical products consumption in the laundry
compared to 2020 (0,0055 Kg / Kg washed linnen), through the
maintenance of good practices implemented and awareness of the
Employees.

ACHIEVED
51,17% Reduction
(0,003 Kg / Kg Washed Linnen)

Social Responsability

. 1 Donation to Social Solidarity Institution. 2022

Donations of non-use goods

Guests Communication of the Sustainability Report on the website. ACHIEVED
Monthly communication of environmental performance to ACHIEVED
Employees, through the dissemination of the results obtained.

Employees
Implementation of 50% of the suggestions of the Employees. ACHIEVED

Suppliers Suppliers awareness for the rational use of resources, through the ACHIEVED

communication of the performance of Bensaude Hotels Collection.

Social Responsability

Participate in a voluteering activity.

CANCELED COVID-19
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Manutencdo do valor de consumo de eletricidade por quarto

Manutencéo do consumo de energia ocupado relativamente a 2021 (41,25 kWh/Quarto Ocupado),
Eletricidade através da manutencdo das medidas implementadas.
Manutencao do valor de consumo de gaséleo por héspede
relativamente a 2021 (1,01 L/Héspede), através da manutengdo
das medidas implementadas.

Manutenc¢do do consumo de energia

Manutencao do valor de consumo de gds por refei¢ao servida
Manutencao do consumo de energia Gés relativamente a 2021 (0,10 Kg/Refeicao Servida), através da
manutenc¢ao das medidas implementadas.

i Manutencao do valor de consumo de dgua por héspede relativa-
Manutencdo do consumo de Agua mente a 2021 (0,28 m3/Hdspede), através da manutencao das
medidas implementadas.

Manutencdo do valor de consumo de produtos quimicos na
Reducao do consumo lavandaria relativamente a 2021 (0,003 Kg/Kg Roupa Lavada),
Produtos Quimicos através da manutencéo das boas praticas implementadas e
sensibilizacdo dos Colaboradores.

Respgnsabilidade Social Realizar 1 doagao a Instituicao de Solidariedade Social.
Doacoes de bens fora de uso

Prevencao e Reducdo de Residuos Sensibilizagao dos Colaboradores para a importéncia da separacao seletiva
Consciencializacao dos Colaboradores dos residuos, através de visita ao Centro de Residuos Resiacores.
Clientes Comunicacao do Relatdrio de Sustentabilidade no website.

Comunicacado mensal da performance ambiental aos Colaboradores,

Colaboradores através da divulgacao dos resultados obtidos.

Consciencializagcdo dos Fornecedores para a utilizagdo racional
Fornecedores dos recursos, através do envio de comunicacao da performance
da Bensaude Hotels Collection.
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GOALS 2022

Maintenance of energy consumption
Electricity

Maintenance of electricity consumption per occupied room
compared to 2021 (41,25 kWh / Room Night), through the
maintenance of implemented actions.

Maintenance of energy consumption
Diesel

Maintenance of diesel consumption per guest compared to
2021 (1,01 L / Guest Night), through the maintenance of
implemented actions.

Maintenance of energy consumption
Butane Gas

Maintenance of butane gas consumption per meal served in
relation to 2021 (0,10 Kg / Meal Served), through the maintenance
of implemented actions.

Maintenance of Water consumption

Maintenance of water consumption per guest compared to
2021 (0,28 m?/ Guest Night), through the maintenance of
implemented actions.

Maintenance of
Hazardous Substances
Consumption

Maintenance of chemical products consumption in the laundry
compared to 2021 (0,003 Kg / Kg washed linnen), through the
maintenance of good practices implemented and awareness of
the Employees.

Social Responsability
Donations of non-use goods

1 Donation to Social Solidarity Institution.

Waste Prevention and Reduction
Raise awareness of the Employees

Raise awareness of the Employees to the importance of selective
waste segregation, through a visit to the outsourced waste
management facility - Resiagores.

Guests

Communication of the Sustainability Report on the website.

Employees

Monthly communication of environmental performance to Employees,

through the dissemination of the results obtained.

Suppliers

Suppliers awareness for the rational use of resources, through the
communication of the performance of Bensaude Hotels Collection.
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