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NOTA INTRODUTORIA
OPENNING REMARKS N

A Bensaude Hotels Collection, no dmbito do desenvolvimento das suas
atividades de prestacdo de servicos de Alojamento, Restauracdo e
Lazer, aposta no desenvolvimento sustentavel, promovendo atividades e
praticas amigas do Ambiente, em equilibrio com praticas de respons-
abilidade social e de fomento da economia.

Assim, e consciente do impacto das suas atividades a nivel social,
econdmico e ambiental. e na sequéncia dos seus objetivos e estratégias,
a Bensaude Hotels Collection assumiu o compromisso de subscrever uma
certificac@o de Turismo Sustentavel.

Bensaude Hotels Collection, as part of the development of its activities of provid-
ing Accommodation, Restaurant and Leisure services, is committed to sustain-
able development, promoting environmentally friendly activities and practic-
es in balance with practices of social responsibility and economic develop-
ment.

Aware of the impact of its activities in social, economic and environmen-

tal terms, and following its objectives and strategies, Bensaude Hotels
Collection has committed to a Sustainable Tourism certification.
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CERTIFICAGAO & SELOS

A missGo da Bensaude Hotels Collection & promover o envolvimento dos seus Colaboradores, Fornecedores, Clientes e demais Partes Interessadas, para uma atuacdo
responsavel e para a cria¢cdo de uma Comunidade Sustentavel, para uma melhor Qualidade de Vida e um futuro mais sustentavel.

A Certificacdo internacional de empresas na area do Turismo, empenhadas em contribuir para o desenvolvimento sustentavel em trés
TR et . ) P . o o X ) ' ~
i vertentes: Social. Econémica e Ambiental. E desenvolvida especificamente para a indastria do turismo e & reconhecida pelo GSTC
\\\\ Global Sustainable Tourism Council.

\

-~ N -
T[ ave I‘Ife Os hotéis da Bensaude Hotels Collection asseguram que minimizam o impacto ambiental. contribuem para melhorar as condicdes
ol Cortified socioecondémicas das comunidades onde se inserem, respeitam e protegem os direitos humanos e asseguram praticas laborais justas e,
fat salvaguardam o bem-estar animal e a biodiversidade.

A Cartilha de Sustentabilidade dos Acores, incorpora os objetivos do desenvolvimento sustentavel declarados pelas Nagdes Unidas, para

tornar a sua atividade mais sustentavel, contribuindo para o posicionamento da regiéio como destino turistico sustentavel de exceléncia a
nivel global.

Enquanto membro subscritor da Cartilha de Sustentabilidade dos Acores, a Bensaude Hotels
Collection, compromete-se a:

* Definir e submeter anualmente 3 objetivos de desenvolvimento sustentavel

e Estabelecer indicadores que permitam avaliar a eficacia das medidas propostas
*Reportar periodicamente o progresso

Selo de Sustentabilidade Ambiental — WE CARE, no émbito da iniciativa promovida pela AHP — Associacdo da Hotelaria de Portugal, realizada

ao abrigo do programa HOSPES, que visa reconhecer os empreendimentos turisticos que se destacam pelas suas politicas e boas praticas
de sustentabilidade ambiental.

O Selo de Sustentabilidade Ambiental — WE CARE, & entregue as empresas comprometidas com:
*Implementac¢do de programas de avaliacdo. prevencdo e reducdo de riscos e impactes ambientais;
¢ Utilizagcdo de tecnologias e servicos "Amigos do Ambiente”:

* Programas de eficiéncia energética:

* Prevencdo, reducdo e reutilizacdo da dgua e incentivo & conservagdo da dgua:

*Promoc¢do da reutilizacdo e reciclagem.

Para mais informacdes sobre o nosso programa de Sustentabilidade. consulte a APP ou o nosso site
www.bensaudehotels.com/sustentabilidade
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CERTIFICATION & AWARDS_I

The mission of Bensaude Hotels Collection is to promote the involverment of its Employees, Suppliers, Guests and other Stakehaolders, for a responsible action and the creation of a
Sustainable Communtty, for a better Quality of Life and a more Sustainable future.

\\\\‘\\\\\{\\\\\“‘ International certification of Tourism companies, committed to contributing to sustainable development in three areas: Social,
\\\\1\\ W Financial and Environmental. Specially designed for the tourism industry and recognised by GSTC- Global Sustainable Tourism
3\\ Council,
Tro‘vellfe Bensaude Hotels Collection have taking action on minimising their environmental impacts, improving the economic and social
Gold Certified for impacts for people in their community, respecting and protecting human rights and fair labour pratices, safeguarding animal
Accommodation Sustainability welfare and biodiversity.

The Azores Sustainability Charter incorporates the goals of sustainable development declared by the United Nations, to make its
activity more sustainable, Making the Azores a sustainable tourist destination of excellence at a global level.

As a subscribing member of the Azores Sustainability Charter, Bensaude Hotels Collection is committed to:
* Define and submit annually 3 sustainable development goals

* Establish indicators to assess the effectiveness of the proposed measures

* Periodically report progress

Environmental Sustainability Seal — WE CARE, within the scope of the inttiative promoted by AHP — Associacdo da Hotelaria de
Portugal, carried out under the HOSPES programme, which aims to recognize tourist developments that stand out for their policies
and good practices in environmental sustainability.

The Environmental Sustainability Seal - WE CARE, s given to companies committed to:

* Implementation of programs to assess, prevent and reduce risks and environmental impacts;
* Utilizac&o de tecnologias e servicos "Amigos do Ambiente”,

* Use of "Environment-friendly” technologies and services;

* Prevention, reduction and reuse of water and encouragement to conserve water;

* Promoting re-use and recycling.

O30
mﬁr_!
For further information about our Sustainability programme, check our APP or visit our websit

- www.bensaudehotels.com/en/sustentability

[=]
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NEAT Hotel Aven
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HOTE%t AVENIDA

N -
APRESENTACAO DO
NEAT Hotel Avenido_l

O NEAT Hotel Avenida abriu em Junho de 2017, ap6s
uma reestruturacdo do antigo Hotel Avenida.

Localizado no centro de Ponta Delgada. o NEAT Hotel
Avenida assume um conceito inovador e diferen-
ciador na Regi@o Autdnoma dos Acores.

O NEAT Hotel Avenida seque atendéncia do mercado
e aposta num segmento cosmopolita e urbano
vigjante, que procura simplicidade e profissionalismo
aliados ao que o destino oferece e representa.

Este Hotel de 3 estrelas incorpora, num ambiente
jovem descontraido e acessivel, mas profissional e
confortavel, a esséncia e o verde dos Acores. O musgo
do Parque Terra Nostra na decoracdo dos quartos,
os painéis fotograficos que retratam a histéria da
Avenida Marginal de Ponta Delgada e, finalmente,
a utilizacdo das pedras basalticas, refletem o
ambiente dos Acores também no interior.

O NEAT Hotel Avenida, dispde de 120 quartos e conta
com servicos como Cafetaria, zona lounge, salas de
reunides, ginasio e Wi-Fi gratuito em todo o Hotel.

NEAT Hotel Avenida opened on June 2017, aofter a
restructuring of the former Hotel Avenida.

Located in the center of Ponta Delgada. NEAT Hotel
Avenida takes an innovative and differentiating
concept in the Azores.

NEAT Hotel Avenida follows the market trend and
bets on a cosmopolitan and urban traveler
segment that seeks simplicity and professionalism
allied to what the destination offers and represents.

This 3 star Hotel incorporates, in a relaxed and acces-
sible but professional and comfortable young
environment, the essence and green of the Azores.
The moss of Parque Terra Nostra in the decoration of
the rooms, the photographic panels that depict the
history of the Avenida Marginal of Ponta Delgada
and. finally, the use of the basaltic stones, reflect
the environment of the Azores also inside.

This Hotel features 120 rooms, and offers services
such as Cafeteria, lounge area., meeting rooms,
gym and free Wi-Fi throughout the Hotel.

2021 RELATORIO DE SUSTENTABILIDADE | 2021 SUSTAINABILITY REPORT



POLITICA DE SUSTENTABILIDADE

A Bensaude Hotels Collection, no desenvolvimento das suas atividades de Alojamento, Restauragdo e Lazer,
aposta na Sustentabilidade Ambiental. Social e Econémica, através da definicdo, reviséo e monitorizagdo
de objetivos com vista @ melhoria continua do seu desempenho, visando a minimizacdo dos impactes
ambientais, sociais e econémicos associados as suas atividades.

Assim, a Administracdo da Bensaude Hotels Collection compromete-se a:

* Proteger o Ambiente, apostando na utilizacdo racional dos recursos naturais e prevencéo da poluicdo:

* Reportar anualmente o seu desempenho:

* Apoiar a economia local, apostando nos produtos regionais, empresas locais e contratando localmente:
* Apoiar a ligagdo @ Comunidade, preservando e promovendo as suas tradicdes (culturais e sociais) e
divulgando o seu Patriménio natural e cultural junto dos Clientes:

* Promover a satisfacdo e motivacdo dos seus Colaboradores, apostando na sua formagéo. satde e
seguran¢a no desempenho das suas funcoes:

* Proteger os Direitos Humanos, defendendo a igualdade de direitos e oportunidades:

» Defender os Direitos da Crianc¢a, promovendo uma politica proativa de prote¢do das Criancas contra
maus tratos e todo o tipo de exploragdo - Tolerancia Zero:

¢ Assegurar formacdo dos seus Colaboradores em Direitos da Crian¢a, na preven¢do da exploragdo sexual
e reporte de casos de suspeita:

« Satisfazer e fidelizar os seus Clientes, oferecendo-lhes produtos, servicos e experiéncias que excedam as
suas expetativas:

* Obter ativamente o feedback dos Clientes, melhorando continuamente o seu desempenho;

¢ Assegurar o cumprimento da legislacdo e outros requisitos legais aplicaveis as suas atividades.

A missdo da Bensaude Hotels Collection & promover o envolvimento dos seus Colaboradores, Fornece-

dores, Clientes e demais Partes Interessadas, para uma atuacéo responsavel e para a criagdo de uma
Comunidade Sustentdvel, para uma melhor Qualidade de Vida e um futuro mais Sustentavel.

Ponta Delgada, 14 Setembro 2020.

A Administracéo

HOTE%t AVENIDA

SUSTAINABILITY POLICY

Bensaude Hotels Collection, in the development of its activities of providing Accommodation, Restaurant and
Leisure services, is commited to Environmental, Social and Economic Sustainability, through the definition,
revision and monitoring of objectives with the purpose of continuous improvement of its performance, aiming

at minimizing the environmental. social and economic impacts of its activities.
The Board Management of Bensaude Hotels Collection is committed to:

¢ Protect the environment, focusing on the rational use of natural resources and prevention of pollution;

* Report annually on its progress;

* Support the local economy, focusing on regional products, local companies and hiring locally:

* Support the connection to the community. preserving and promoting their traditions (cultural and social) and
disseminating their natural and cultural heritage to the Guests:

* Promote the satisfaction and motivation of its Employees, focusing on their training, health and safety in the
performance of their duties;

* Protect Human Rights, upholding equal rights and opportunities;

* Defend Children’s Rights, by promoting a proactive policy of protecting children from abuse and all forms of
exploitation - Zero Tolerance:

* Ensure training of its Employees on Children's Rights, the prevention of sexual exploitation and how to report
suspected cases;

* Satisfy and retain their Guests, offering them products, services and experiences that exceed their expecta-
tions;

* Actively seek feedback from its Guests and Employees to continuously improve on its progress:

* Comply with the legislation and other legal requirements applicable to its activities.

The mission of Bensaude Hotels Collection is to promote the involvement of its Employees, Suppliers, Guests and
other Stakeholders, for a responsible action and the creation of a Sustainable Community, for a better Quality
of Life and a more Sustainable future.

Ponta Delgada, September 14th, 2020.

v

A&@,@LC%

The Board
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

A pandemia causada pelo COVID-19 (SARS-
-CoV-2), teve em impacto global na econo-
mia, afetando fortemente o setor do Turis-
mo. levando ao encerramento de muitas
unidades hoteleiras, como foi o caso do
Neat Hotel Avenida que em 2021 registou
uma operacdo de apenas 6 meses.

Assim, e ndo havendo pararelo de compa-
racdo, serGo apresentados os dados
referentes a 2021 (2.° semestre), sem a
andlise do desempenho.

The COVID-19 pandemic (SARS-CoV-2), had
a global impact on the economy. strongly
affecting the Tourism industry, leading to the
closure of multiple hotels, as was the case
with Neat Hotel Avenida, which in 2021 oper-
ated for only 6 months.

Thus, with no comparison basis, the data of
2021 (2nd semester) will be presented,
without the performance analysis.

I_ -
CONSUMO DE AGUA
WATER CONSUMPTION

No NEAT Hotel Avenida, existe a preocupacdo
com a utilizagdo racional dos recursos,
nomeadamente o consumo de recursos
hidricos, tendo apostado na implementacdo
de algumas medidas:

. Sensibilizacdo dos Hospedes e Colaboradores
. Instalacdo de redutores de caudal

. Controlo de descarga dos autoclismos

. Monitorizag&o diaria dos consumos de dgua

HOTE%t AVENIDA

I

In NEAT Hotel Avenida, there is concern
about the rational use of resources, namely
the consumption of water resources,
and has focused on the implementa-
tion of some actions:

. Awareness of Guests and Employees

. Water flow reducers

. Flushing control

. Daily monitoring of water consumption

Consumo Anual de Agua (m3)
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Grafico 1 — Consumo Anual de Agua (m3) | Chart 1 - Annual Water Consumption (m3)
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

-
CONSUMO DE ENER
ENERGY CONSUMPT

No NEAT Hotel Avenida. a eficiéncia ener-
gética & um compromisso assumido
desde sempre, motivo pelo qual tem
vindo cada vez mais a reforcar os seus
esforcos para a otimizacdo de consumos
de energia elétrica, anica fonte de ener-
gia, tendo implementado um conjunto
de medidas:

. Sensibilizacdo dos Colaboradores

. Instalacéo de temporizadores/Sensores
. Instalacdo gradual de iluminacdo LED

. Sistema de corte de energia nos quartos
. Vidros duplos

. Monitorizagcdo didria dos consumos de
energia

. Critérios de aquisicdo de equipamentos
com maior eficiéncia energética

. Plano de Manutencéo

HOTE%t AVENIDA

In NEAT Hotel Avenida, energy efficiency is a
commitment that has always been adopt-
ed. and has been increasingly reinforcing its
efforts to optimize consumption of electrici-
ty. only energy source, and has imple-
mented a set of actions:

. Awareness of Employees

. Light timers/sensors

. LED lighting

. In-room power cut-out system

. Double glazing

. Daily monitoring of energy consumption
. Energy-efficient purchasing policy

. Maintenance plan

2021 RELATORIO DE SUSTENTABILIDADE | 2021 SUSTAINABILITY REPORT H



DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

IDADE
ICITY
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375730
314.342

219.472

ty Consumption (kWh)

Consumo Anual de Eletricidade (kWh)

Annual Electric
Consumo/ Quarto Ocupad

Consumption/ Room Night

Em 2021, 38,35% da eletricidade consumida In 2021, 38,35% of the electricity consumed
foi produzida a partir de fontes de energia  was produced from renewable energy sourc-
Gréfico 2 - Consumo Anual de Eletricidade (kWh) | Chart 2 — Annual Electricity Consumption (kWh) renovaveis (Edlica, Hidrica e Geotérmica). es (wind, hydro and geothermal).

o
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Gréfico 3 - Consumo Anual (kWh) | Chart 3 - Annual Consumption (kWh)
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE
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Grafico 4 — EmissGo Anual de CO, (Ton) | Chart 4 — Annual CO, Emission (Ton)
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EMISSAO DE CO:-

COz2 EMISSIONS N

As emissdes de CO, do NEAT Hotel Aveni-
da resultam na sua totalidade do con-
sumo de eletricidade.

Registou-se um valor de O,0057 tCO,
por héspede (referente as emissdes
de eletricidade).

Os fatores de emissGo de CO, sGo os
publicados no Despacho n.° 17313/2008,
de 26 de Junho.

NEAT Hotel Avenida CO, emissions are from
electrical consumption.

In 2021, we registered the value of O,0057
tCO, per guest/night (electricity emissions).

CO, emission factors are published in Order
17313/2008, of June 26th.

2021 RELATORIO DE SUSTENTABILIDADE | 2021 SUSTAINABILITY REPORT



No NEAT Hotel Avenida. estdo implementa-  In Neat Hotel Avenida, procedures are imple-
dos procedimentos que assequram uma  mented to ensure the correct and safe use of
DESEMPENHO AMBIENTAL gestdo correta e segura dos produtos the chemicals substances:

ENVIRONMENTAL PERFORMANCE quimicos utilizados:

. Cleaning and sanitation plans

. Dosage control system

. Monthly monitoring of chemicals consumption
. List of approved chemicals

. Awareness of Employees

. Definicdo de planos de limpeza e higienizacéo
. Sistemna de controlo de dosagens

. Monitorizacdo do consumo mensal de
produtos quimicos

. Lista de produtos quimicos aprovados

. Sensibilizacdo dos Colaboradores

l_PRODUTOS
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HAZARDOUS
SUBSTANCESJ
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Grafico 5 — Consumo Anual de Produtos Quimicos (Kg) | Chart 5 — Annual Hazardous Substances Consumption (Kg)
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DESEMPENHO AMBIENTAL
ENVIRONMENTAL PERFORMANCE

[ - ;
PRODUCAOQO DE RESIDUOS
WASTE PRODUCTION N

No NEAT Hotel Avenida, os residuos também
s@o uma preocupacdo, tendo sido imple-
mentadas desde logo algumas medidas
de mitigacdo do seu impacto., das quais
se destacam:

. Instalacdo de recipientes para a separa
cdo seletiva de residuos em todos os setores
. Instalacdo de recipientes para separa-
cdo seletiva dos residuos nos quartos e
areas publicas

.Encaminhamento dos residuos para
operadores licenciados

. Sensibilizac@o dos Héspedes e Colaborado-
res para a separacdo seletiva dos residuos

. Camara refrigerada para residuos orgénicos
. Reducdo de residuos de embalagem

. Aquisicdo de produtos em embalagens
de maior capacidade

HOTE%t AVENIDA

In NEAT Hotel Avenida, waste is also a concern,
and some actions to mitigate its impact have
already been implemented, including:

. Sorted waste containers in all departments
. Sorted waste containers in bedrooms and
common areas

. Routing of waste to licensed operators

. Awareness of the Guests and Employees for
the selective separation of waste

. Refrigerated chamber for organic waste

. Wasste package reduction

. Higher capacity packaging

Do total de residuos produzidos em 2021, 99.92%
sdo residuos ndo perigosos.

The total waste produced in 2021, 9992% is
non-hazardous waste.

130000 —
120000 —
#0000 —
100000 —
90000 —
80000 —
70000 —
60000 —
50000 —
40000 —
30000 —
20000 —

10000 —

Producdo Anual de Residuos (Kg)
Annual Waste Production (Kg)
Producdo/Héspede
Production/Guest Night

(o}
2018 2019 2020 ployi|

Gréfico 6 - Produgéo Anual de Residuos (Kg) | Chart 6 - Annual Waste Production (Kg)
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SUSTENTABILIDADE SOCIAL
SOCIAL SUSTAINABILITY

-~
DIREITOS HUMANOS & DIREITOS DA CRIANCA
HUMAN RIGHTS AND CHILDREN'S RIGHTS

Na Bensaude Hotels Collection. todas as pessoas sGo tratadas com respeito. dignidade e
igualdade independentemente da sua idade, género, nacionalidade. cultura, orienta-
¢do sexual, crengas religiosas e politicas, limitagcdes motoras ou mentais.

A Bensaude Hotels Collection apoia aigualdade de direitos.

Em 2021, 76.19% do total de Colaboradores do NEAT Hotel Avenida s&o do sexo feminino.
80% dos cargos de chefia sdo ocupados por mulheres.

A Bensaude Hotels Collection apoia os Direitos Humanos e o respeito pelos Direitos
da Criangas.

Na Bensaude Hotels Collection as criancas sdo respeitadas e tratadas com dignida-
de. Temos uma politica proativa de protecdo das Criancas contra maus tratos e
todo o tipo de exploracdo, incluindo a sexual.

Em 2021, 100% dos Colaboradores do Hotel tiveram forma¢céo em Direitos Humanos e
Direitos das Criangas.

Em 2021, ndo se registaram quaisquer situacdes de risco envolvendo crianc¢as.

HOTE%t AVENIDA

-

In Bensaude Hotels Collection, all people are treated with respect, dignity and equality
regardless of age, gender, nationality, culture, sexual orientation, religious and political
beliefs, physical or mental limitations.

Bensaude Hotels Collection supports equal rights.

In 2021, 76.19% of the total number of Employees of NEAT Hotel Avenida are female.
80% of management positions are occupied by women.

Bensaude Hotels Collection upports Human Rights and respect for the Children’s Rights.
In Bensaude Hotels Collection children are respected and treated with dignity. We have
a proactive policy of protection of children from abuse and all forms of exploitation,
including sexual.

In 2021, 100% of the Employees were trained in Human Rights and Children”s Rights.

In 2021, there were no risk situations involving children.

2021 RELATORIO DE SUSTENTABILIDADE | 2021 SUSTAINABILITY REPORT



SUSTENTABILIDADE SOCIAL
SOCIAL SUSTAINABILITY

-
COMUNIDADE E OUTRAS
PARTES INTERESSADAS

COMMUNITY & STAKEHOLDERS_|

O NEAT Hotel Avenida mantém, preserva e reforca a sua liga¢cdo @ Comunida-
de onde esta inserido.

Em 2021, o levou a cabo um conjunto de iniciativas de promo¢do do seu
compromisso na preservacdo da cultura, religido e tradigdes regionais.

Destaca-se também:

- Divulga¢do da performance ambiental nos elevadores. FB e site Bensaude Hotels.

- Atribuicdo de Selo de Responsabilidade Ambiental pela AHP, pelo nosso compro-
misso com a sustentabilidade ambiental, da Hotelaria de Portugal - We Care.

Em 2021 o Hotel apoiou a Associacdo Humanitaria de Bombeiros Voluntarios de
Ponta Delgada através da doa¢do de materiais fora de uso:

- 20 Edredons

- 30 Toalhas de banho

De referir que o Hotel oferece o pequeno-almoco diariamente a todos os
seus Colaboradores.

Em 2021, a Bensaude Hotels Collection atribuiu prémios a alunos finalistas:
- Melhor aluno da Escola de Formagdo Turistica e Hotelaria de Ponta Delgada
- Melhor aluno do curso de Rececdo. da Escola Profissional da Praia da Vitéria
- Melhor aluno do curso de Turismo. da Universidade dos Acores

HOTE%t AVENIDA

NEAT Hotel Avenida maintains, preserves and reinforces its connection to the
Community.

In 2021, it carried out a series of initiatives to promote its commitment to the
preservation of culture, religion and regional traditions.

It is also worth mentioning:

- Disclosure of environmental performance in elevators, FB and Bensaude Hotels
website.

- AHP - Portuguese Hotel Association awarded the Environmental Sustainability
Seal to NEAT Hotel Avenida for its commitment to the Hospes program - Corporate
Environmental Sustainability - We Care.

In 2021 the Hotel supported the Humanitarian Association of Firefighters of Ponta
Delgada, through the donation of out of use materials:

- 20 Duvets

- 30 Towels

The Hotel offers breakfast daily to all its Employees.

In 2021, Bensaude Hotels Collection awarded finalist students:

- Best student at tourism and hospitality training school. in Ponta Delgada — Escola
de Formacado Turistica e Hotelaria

- Best student of Reception course, at the training school — Escola Profissional da
Praia da Vitéria

- Best student in Tourism course at the local university — Universidade dos Acores
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SUSTENTABILIDADE SOCIAL
SOCIAL SUSTAINABILITY

—
COLABORADORES
EMPLOYEES y

Paralelamente & rentabilidade dos capitais investidos, a Bensaude Hotels
Collection asseqgura a criacdo de um ambiente de trabalho positivo e
estimulante. potenciando a valorizagdo profissional e humana dos seus
Colaboradores, assegurando:

. Acdes de formacdo profissional adequadas a sua qualificacdo. proporcionan-
do um conhecimento especializado.

. A promocdo de consultas médicas e a realizacdo de exames médicos, tendo
em vista a verificacdo da aptiddo fisica dos Colaboradores.

. Beneficios para os Colaboradores e, em muitos casos. familiares diretos (cénju-
ges e filhos) — "Programa Vantagem +" — permitindo o acesso a bens e servicos
em condi¢cdes mais vantajosas, através do estabelecimento de parcerias com
varias entidades nas dreas da sadde, bem-estar, educacdo, entre outras.

. Que a todos os Colaboradores é disponibilizado um contrato e trabalho escrito.

. O pagamento do salario de acordo com o disposto na legislagdo em vigor,
sendo creditado na conta bancaria no ultimo dia Gtil de cada més.

. Os Colaboradores tém 22 dias Gteis de férias remuneradas. conforme o definido
na legislacdo em vigor.

. Os Colaboradores estabelecem voluntariamente o vinculo laboral e tém
conhecimento que poderdo rescindi-lo se assim o entenderem.

HOTE%t AVENIDA

Besides the profitability of the invested capital, Bensaude Hotels Collection ensures
the creation of a positive and stimulating work environment, enhancing the profes-
sional and human appreciation of its Employees, providing:

. Training actions appropriate to their qualification. providing a specialized knowled-
ge.

. Medical consultations and medical examinations, in order to verify their physical
fitness.

. Benefits for Employees and, in many cases, direct family members (spouses and
children) - "Advantage Program" - allowing access to goods and services under
more advantageous conditions through the establishment of partnerships with
various entities in the areas of health, being. education, among others.

. All employees are provided with a written contract.

. The payment of the salary in accordance with the current legislation, being credi-
ted to the bank account on the last business day of each month.

. The Employees have 22 working days of paid vacation, as defined in the legisla-
tion.

. Employees voluntarily establish the employment relationship and are aware that
they may terminate it if they wish so.
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SUSTENTABILIDADE ECONOMICA
ECONOMIC SUSTAINABILITY

A Bensaude Hotels Collection apoia, promove e aposta na economia local:

. Prioridade para os produtos e servicos locais e regionais.

. Divulgacdo junto dos héspedes dos produtos regionais.

. Divulga a gastronomia, restaurantes, bares, empresas de animac¢do
turistica e eventos locais

. Promove atracdes naturais e culturais

. Prioridade para contratacdo de colaboradores a nivel local e regio-
nal. e por indisponibilidade. a nivel nacional.

Bensaude Hotels Collection supports and promotes the local economy:

. Priority for local and regional products and services.

. Promotes to guests the regional products.

. Promotes the gastronomy. restaurants, bars, companies of tourist anima-
tion and local events

. Promotes natural and cultural attractions

. Priority for contracting employees at local and regional level (and, at natio-
nal level when unavailable)

HOTE%t AVENIDA

-
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M CUMPRIMENTO DOS

OBIJETIVOS

2021

HOTE%t AVENIDA

-

RESULTADOS

Manutencdo do valor de consumo de eletricidade por

CONSUMO Manutenc&o do consumo de energia quarto ocupado relativamente a 2020 (61,30 Redugao G176%
DE ENERGIA - Eletricidade kWh/Quarto Ocupado), através da instalacdo de (1977 kwh/Quarto Ocupado)
iluminacdo LED nos alojamentos.
. ; Manutencdo do valor de consumo de dgua por hdspede CUMPRIDO
CONSUMO Manutencdo do consumo de Agua relativamente a 2020 (0,214 m*/Héspede). através da s
DE AGUA reducdo do caudal nos lavatdrios e autoclismos dos quartos.
CONSUMO DE Manutencdo do valor de consumo de produtos quimicos
SUBSTANClAS Manuten¢cdo do consumo Produtos por héspede relativamente a 2020 (0,026 Kg/Héspede), Regﬁggﬁ‘?gm
através da manutencdo das boas praticas implementa- (0.024 kg /HEspede)
PERIGOSAS das e sensibilizacéo dos Colaboradores,
Clientes gggwsti,tlgcog:do do Relatério de Sustentabilidade no .
Comunicacdo mensal da performance ambiental
aos Colaboradores, através da divulgacdo dos CUMPRIDO
Colaboradores resultados obtidos.
Concretizacdo de 25% das sugestdes dos Colaboradores. CUMPRIDO
Consciencializacdo dos Fornecedores para a utilizacdo
COMUNIDADE Fornecedores racional dos recursos, através do envio de comunicacdo CUMPRIDO
da performance da Bensaude Hotels Collection.
& OUTRAS
PARTES of diari t -l tod
Responsabilidade Social erecer diariamente o pequeno-aimoc¢o a todos os
INTERESSADAS P Colaboradores. CUMPRPO

Promocdo da Ligacdo & Comunidade Local

Decoracdo do Hotel para a Festa do Senhor Santo Cristo dos
Milagres, com a participacdo dos Colaboradores.

CUMPRIDO

Decoracdo alusiva ao tema da Festa Branca, com materiais
reaproveitados.

CANCELADO COVID-19

Divulgacé&o da tradicdo do S. Martinho

CUMPRIDO

Decoracdo da Arvore de Natal com materiais
reaproveitados.

CUMPRIDO
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[ AcHievemenT oF

GOALS

RESULT

2021

ENERGY
| CONSUMPTION

Maintenance of energy consumption -
Electricity

Maintenance of electricity consumption per room/night
compared to 2020 (61.30 kWh / Room Night). through
LED lighting.

ACHIEVED
61.76% Increase
(19.77 kWh/Room Night)

WATER
CONSUMPTION

Maintenance of Water consumption

Maintenance water consumption per guest compared to
2020 (0,214 m3 / Guest Night). through water flow reduction
of washbasins taps and toilet cisterns.

ACHIEVED
28,51% Increase
(0153 m*/Guest Night)

HAZARDOUS
SUBSTANCES
CONSUMPTION

Maintenance of Hazardous Substances

Maintenance of chemical products consumption per guest
compared to 2020 (0,026 Kg / Guest Night), through the
maintenance of good practices implemented and
awareness of the Employees.

ACHIEVED
7.07% Increase
(0,024 Kg/Guest Night)

COMMUNITY
& STAKEHOLDERS

Guests Communication of the Sustainability Report on the website. ACHIEVED
Monthly communication of environmental performance to ACHIEVED
Employees Employees, through the dissemination of the results obtained.
Implementation of 25% of the suggestions of the Employees. ACHIEVED
Suppliers awareness for the rational use of resources, ACHIEVED
Suppliers through the communication of the performance of
Bensaude Hotels Collection.
Social Responsability Providing a daily breakfast to the Employees. ACHIEVED
Hotel decoration for the “Festa do Senhor Santo Cristo dos ACHIEVED

Promotion of the Local Community

Milagres" (religious event), with Employees.

Decoration “Festa Branca”, allusive to the theme selected
by the City Hall - Cultural event, with reused materials.

CANCELED COVID-19

Promotion of the “S.Martinho” tradition.

ACHIEVED

Christmas Tree decoration with reused materials.

ACHIEVED

HOTE%t AVENIDA
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OBIJETIVOS

2022

HOTE%t AVENIDA

I

- Manutencdo do valor de consumo de eletricidade por quarto
CONSUMO Zcemeuri??icc}:o-dlzcl)e?:i);sgjcr,g% ocupado relativamente a 2021 (19,77 kWh/Quarto Ocupado).
DE ENERGIA 9 através da instalacdo de iluminagdo LED.
CONSUMO . ; Manutencdo do valor de consumo de dgua por héspede
! Manutencdo do consumo de Agua relativamente a 2021 (O.153 m3/H&spede), através da manutencdo
DE AGUA das medidas implementadas.
CONSUMO DE Manutencdo do valor de consumo de produtos quimicos por
SUBSTANC|AS Manutencdo do consumo Produtos hospede relativamente a 2021 (0,024 Kg/Héspede), através da
manutencdo das boas praticas implementadas e sensibilizacdo
PERIGOSAS dos Colaboradores.
Clientes Comunicacdo do Relatério de Sustentabilidade no website.
Colaborad Comunicacdo mensal da performance ambiental aos Colabora-
claboradores dores, através da divulgacdo dos resultados obtidos.
Consciencializacdo dos Fornecedores para a utilizacdo racional
COMUNIDADE Fornecedores dos recursos, através do envio de comunicacdo da performance
& OUTRAS da Bensaude Hotels Collection.
PARTES " , .
INTERESSADAS Responsabilidade Social Oferecer diariamente o pequeno-almoco a todos os Colaboradores.

Promocdo da Ligacdo &
Comunidade Local

Decoracdo para a Festa do Senhor Santo Cristo dos Milagres,
com a participacdo dos Colaboradores.

Decoracdo alusiva ao tema da Festa Branca, com materiais reaproveitados.

Decoracdo de Halloween, com materiais reaproveitados.

Decoracdo da Arvore de Natal com materiais reaproveitados.
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GOALS
2022

HOTE%t AVENIDA

. oo Maintenance of electricity consumption per room/night
ENERGY Eggfgf’”ce of energy consumption compared to 2021 (19.77 kWh / Room Night), through LED
CONSUMPTION Y lighting.
WATER Maintenance of Water consumotion Maintenance water consumption per guest compared to 2021 (0153
CONSUMPTION P m3 / Guest Night), through the maintenance of implemented actions.
HAZARDOUS Maintenance of chemical products consumption per guest
SUBSTANCES Maintenance of Hazardous Substances compared to 2021 (0,024 Kg / Guest Night), through the mainte-
nance of good practices implemented and awareness of the
CONSUMPTION Employees.
Guests Communication of the Sustainability Report on the website.
Employees Monthly communication of environmental performance to
Employees. through the dissemination of the results obtained.
suppliers Suppliers awareness for the rational use of resources, through the
COMMUNITY communication of the performance of Bensaude Hotels Collection.

& STAKEHOLDERS

Social Responsability

Providing a daily breakfast to the Employees.

Promotion of the Local Community

Decoration for the “Festa do Senhor Santo Cristo dos Milagres”
(religious event), with Employees.

Decoration “Festa Branca”, allusive to the theme selected by the
City Hall - Cultural event, with reused materials.

Halloween decoration with reused materials.

Christmas Tree decoration with reused materials.
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